
Alcohol and Entertainment 
Licensing Sub-Committee

Wednesday 8 July 2020 at 10.00 am
This will be held as an online virtual meeting.
Details on how to access the link in order to join and view proceedings 
will be made available online via: https://www.brent.gov.uk/your-
council/democracy-in-brent/local-democracy/live-streaming/

Membership:

Members Substitute Members
Councillors: Councillors:
Ahmed (Chair)
Long (Vice-Chair)
Kennelly

Chohan, Hector, McLeish, W Mitchell Murray, RS Patel, 
Maurice, Shahzad

For further information contact: Devbai Bhanji, Governance Assistant
Tel: 020 8937 6841; Email: devbai.bhanji@brent.gov.uk

For electronic copies of minutes, reports and agendas, and to be alerted when the 
minutes of this meeting have been published visit:

www.brent.gov.uk/committees

The press and public are welcome to join and view proceedings 
which will be made available online via: 
https://www.brent.gov.uk/your-council/democracy-in-brent/local-
democracy/live-streaming/

Public Document Pack

https://www.brent.gov.uk/your-council/democracy-in-brent/local-democracy/live-streaming/
https://www.brent.gov.uk/your-council/democracy-in-brent/local-democracy/live-streaming/
https://www.brent.gov.uk/your-council/democracy-in-brent/local-democracy/live-streaming/
https://www.brent.gov.uk/your-council/democracy-in-brent/local-democracy/live-streaming/


2

Notes for Members - Declarations of Interest:
If a Member is aware they have a Disclosable Pecuniary Interest* in an item of business, they 
must declare its existence and nature at the start of the meeting or when it becomes apparent and 
must leave the room without participating in discussion of the item. 
If a Member is aware they have a Personal Interest** in an item of business, they must declare its 
existence and nature at the start of the meeting or when it becomes apparent.
If the Personal Interest is also significant enough to affect your judgement of a public interest and 
either it affects a financial position or relates to a regulatory matter then after disclosing the 
interest to the meeting the Member must leave the room without participating in discussion of the 
item, except that they may first make representations, answer questions or give evidence relating 
to the matter, provided that the public are allowed to attend the meeting for those purposes.

*Disclosable Pecuniary Interests:
(a) Employment, etc. - Any employment, office, trade, profession or vocation carried on for 

profit gain.
(b) Sponsorship - Any payment or other financial benefit in respect of expenses in carrying 

out duties as a member, or of election; including from a trade union. 
(c) Contracts - Any current contract for goods, services or works, between the Councillors or 

their partner (or a body in which one has a beneficial interest) and the council.
(d) Land - Any beneficial interest in land which is within the council’s area.
(e) Licences- Any licence to occupy land in the council’s area for a month or longer.
(f) Corporate tenancies - Any tenancy between the council and a body in which the 

Councillor or their partner have a beneficial interest.
(g) Securities - Any beneficial interest in securities of a body which has a place of business or 

land in the council’s area, if the total nominal value of the securities exceeds £25,000 or 
one hundredth of the total issued share capital of that body or of any one class of its issued 
share capital.

**Personal Interests:
The business relates to or affects:
(a) Anybody of which you are a member or in a position of general control or management, and:

 To which you are appointed by the council;
 which exercises functions of a public nature;
 which is directed is to charitable purposes;
 whose principal purposes include the influence of public opinion or policy (including a 

political party of trade union).
(b) The interests a of a person from whom you have received gifts or hospitality of at least £50 as 

a member in the municipal year; 
or
A decision in relation to that business might reasonably be regarded as affecting the well-being or 
financial position of:

 You yourself;
 a member of your family or your friend or any person with whom you have a close 

association or any person or body who is the subject of a registrable personal interest. 
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Agenda
Introductions, if appropriate.

Item Page

1 Apologies for absence and clarification of alternate members 

2 Declarations of Interests 

Members are invited to declare at this stage of the meeting, the nature 
and existence of any relevant disclosable pecuniary or personal interests 
in the items on this agenda and to specify the item(s) to which they relate.

3 Application for New Premises Licence by Lidl Great Britain Ltd for 
the premises known as Lidl, Minavil House, Ealing Road, Alperton, 
HA0 4EL, pursuant to the provisions of the Licensing Act 2003 

1 - 48

4 Application for an Adult Gaming Centre by Future Leisure Ltd for the 
premises known as 141 Kilburn High Road, NW6 7HT, pursuant to 
the provisions of the Licensing Act 2003 

49 - 188

Date of the next meeting: Date Not Specified

 Please remember to SWITCH OFF your mobile phone during the meeting.

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LICENSING ACT 2003

Application for New Premises Licence

1. The Application

Name of Applicant: Lidl Great Britain Ltd

Name & Address of Premises: Lidl, Minavil House, Ealing Road, Alperton, HA0 4EL

Applicants Agent:

The application is for a new premises licence:

1 For the sale and supply of alcohol and to remain open from 07:00hrs to 23:00hrs Monday to 
Sunday.

2. Background

The review of the Statement of Licensing Policy has introduced Cumulative Impact Zones 
for all new or variation applications for ‘Off’ licences in the borough.

Cumulative Impact Zones are a tool outlined in the Licensing Act 2003 to address alcohol 
related anti-social behaviour where authorising of further licences in a specific area may 
undermine the promotion of the licensing objectives.

This application falls within a Cumulative Impact Zone.  

3. Promotion of the Licensing Objectives

See page 17-18 of the application form.

4. Relevant Representations

Representations have been received from the Police and Licensing Officers. 

5. Interested Parties

None
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6. Policy Considerations

Policy 1 – Process for Applications

Conditions on the licence, additional to those voluntarily sought/agreed by the applicant, 
may be considered.  Conditions will focus on matters which are within the control of 
individual licensee and which relate to the premises or areas being used for licensable 
activities, the potential impact of the resulting activities in the vicinity. If situations arise 
where the licensing objectives may be undermined but cannot be dealt with by the use 
of appropriate conditions the Licensing Authority will consider whether it is appropriate for a 
licence to be granted or continue to operate.

 

7. Determination of the Application

Members can take the following steps when determining a new premises licence 
application:

 grant the licence;
 exclude from the scope of the licence any of the licensable activities to which the 

application relates;
 refuse to specify a person in the licence as the premises supervisor;
 reject the application

8. Associated Papers
      

A. Copy of Application Form & Plan
B. Police Representation   
C. Licensing Representation
D. OS Map

Page 2



Page 3



Page 4



Page 5



Page 6



Page 7



Page 8



Page 9



Page 10



Page 11



Page 12



Page 13



Page 14



Page 15



Page 16



Page 17



Page 18



Page 19



Page 20



Page 21



Page 22



Page 23



This page is intentionally left blank



  

 
 

  
Brent Police Licensing Unit 
Brent Civic Centre 
Engineers Way 
Wembley  
Middlesex 
HA9 0FJ  

Your ref: 19059 

Our ref: 2965NW/192/20 

 

Brent Borough Licensing  
NW CU 
South Harrow Police Station 
74 Northolt Road 
South Harrow 
HA2 0DN 
 
Email: 
Gary.L.R.Norton@met.police.uk 

Web: www.met.police.uk 
Date: 11/06/2020 

 

  
Police representations to the premises licence application for ‘Lidl, Minavil House, Ealing 
Road, Wembley, HA0 4EL’. 
 
I certify that I have considered the application shown above and I wish to make 
representations that the likely effect of the grant of the application is detrimental to the 
Council’s Licensing Objectives for the reasons indicated below. 
 
 
Officer: PC Gary Norton 2965NW 
 
An officer of the Metropolitan Police, in whose area the premises are situated, who is 
authorised for the purposes of exercising its statutory function as a ‘Responsible Authority’ 
under the Licensing Act 2003. 
 
An application has been made to apply for a premises licence under section 17 of the 
Licensing Act 2003.  
 
The Police representations are primarily concerned with all four licensing objectives: 
 
Prevention of Crime & Disorder; Prevention of Public Nuisance; Public Safety & 
The Protection of Children from Harm. 
 
The premises site is within the Cumulative Impact Zone (CIZ), areas that have had repeated 
issues that undermine the licensing objectives, despite numerous conditions and action 
taken to reduce these problems. Therefore, as stated in Brent Councils guidance, “the 
presumption is that the application will be refused, unless the applicant can satisfactorily 
evidence that their application or variation will not negatively impact on the licensing 
objectives.” 
 
The application states a number of standard conditions in attempting to adhere to the 
licensing objectives, but not enough in my opinion to suggest this would mitigate the 
additional licensing issues in an area already saturated with premises offering alcohol sales. 
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However, a business renowned for its low cost quality products selling alcohol at 0700hrs in 
the morning does nothing to reassure me that anything other than more licensing concerns 
will result. 
  
Therefore, I oppose the premises license application. 
 
 

 
Yours Sincerely, 
 
 
PC Gary Norton 2965NW                                            
Barnet/Brent/Harrow Licensing 
NorthWest Partnership & Prevention 
  
 
Gary.L.R.Norton@met.police.uk 
 

 

The information contained in this e-mail and any attachments to it are intended solely 
for the person to whom it is addressed and may contain confidential and / or privileged 
information. The message may contain personal views, which are not the views of the 
Metropolitan Police Service, unless specifically stated. You should not copy, retain, 
forward or discuss its contents with anyone else, or take action based on it, if it is not 
addressed to you personally. If you have received this e-mail in error, please contact 
the sender immediately. 
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From: Gary.L.R.Norton@met.police.uk <Gary.L.R.Norton@met.police.uk>  
Sent: 16 June 2020 14:48 
To: licensing@lidl.co.uk 
Cc: Business Licence <business.licence@brent.gov.uk>; Legister, Linda <Linda.Legister@brent.gov.uk>; 
Susana, Figueiredo <Susana.Figueiredo@brent.gov.uk> 
Subject: RE: Lidl Ealing Road Reps 12 06 2020 

 

Dear Becky, 

 

Looking at the premises licence application and weighing up the pros and cons, I obviously can see 

the positive economic effects of having Lidl in the Ealing Road area. However, given the saturation 

of premises that supply alcohol in the area, I cannot offer support to the premises licence 

application, or offer additional conditions that suitably address the existing licensing concerns. 

 

The CIZ has been implemented for very serious reasons. The area in question was already part of a 

Public Space Protection Order (PSPO), but the ongoing issues revolving around alcohol supply in 

and around Brent called for tighter restrictions to be put in place.  

 

Representations against the sale and supply of alcohol does not mean the store wouldn’t be 

economically viable and I welcome them to the area, but I cannot offer conditions that I feel would 

mitigate the licensing concerns sufficiently to allow it. 

 

Yours Sincerely, 

 

 

PC Gary Norton 2965NW  

Barnet/Brent/Harrow Licensing 

NorthWest Partnership & Prevention  

 

******************************************************************************** 
From: licensing@lidl.co.uk <licensing@lidl.co.uk>  
Sent: 12 June 2020 17:29 
To: Gary.L.R.Norton@met.police.uk 
Cc: Business Licence <business.licence@brent.gov.uk> 
Subject: RE: Lidl Ealing Road Reps 12 06 2020 

 
Hi Gary 
 
I can confirm that the conditions offered in this application were considered carefully and they are not what 
we would normally offer as standard. It was taken into consideration that the store was within a CIZ when 
submitting the application. 
 
I contacted the police prior to submission and dealt with your colleague, Damian Smith. He advised that once 
the application was received the police would be able to liaise with us regarding any additional proposed 
conditions they felt necessary. 
 
I have received no representations to the application to date. 
 
Kind regards 
 
Beckie Bough 
Licensing Manager 
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From: Gary.L.R.Norton@met.police.uk <Gary.L.R.Norton@met.police.uk>  
Sent: 12 June 2020 17:13 
To: licensing@lidl.co.uk 
Cc: Business Licence <business.licence@brent.gov.uk> 
Subject: RE: Lidl Ealing Road Reps 12 06 2020 

 

Dear Becky, 

 

I appreciate your prompt reply. I think the major sticking point at the moment is what Lidl can do to 

go beyond the usual set of conditions given this area is now deemed a CIZ.  

 

I would respectfully ask them to put back the starting time that sales of alcohol could take place, as 

the area has a pre-existing street drinking issue we are trying to eradicate; there are local schools in 

the area and the safety of the children to consider and I would suggest 09:00hrs.  

 

I am not sure how the Council themselves will deal with the application as it stands, as this is within 

the CIZ, which suggests they would reject the application as well. Therefore, it may need to go to a 

hearing regardless of my representations. 

 

Have you had any representations from the Council as yet? 

 

Kind Regards, 

 

PC Gary Norton 2965NW  

Barnet/Brent/Harrow Licensing 

NorthWest Partnership & Prevention 

 

***************************************************************************** 

 

From: licensing@lidl.co.uk  

Sent: 12 June 2020 15:15 

To: Norton Gary L.R - NW-CU  

Cc: business.licence@brent.gov.uk; Linda.Legister@brent.gov.uk; 

Susana.Figueiredo@brent.gov.uk 

Subject: Re: Lidl Ealing Road Reps 12 06 2020 

 

Sir  

 

Thank you for your email.  

 

Would you be happy to confirm any additional conditions that you would be looking for so that we 

could look to reach agreement without the need for a hearing? I note from your representation you 

only mention the hours.  

 

I look forward to dealing with you further on this.  

 

Kind regards  

 

Beckie Bough 

Licensing Manager  
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  Brent Civic Centre 

  Engineers Way 

  Wembley 

  Middlesex HA9 0FJ 

  

  

       

                                                                                                            EMAIL susana.figueiredo@brent.gov.uk 

   WEB www.brent.gov.uk 

 

 
Lidl Great Britain Limited 
Minavil House 
Ealing Road 
Alperton  
HA0 4EL 
 
 
 
16 June 2020 
 
 
Dear Sir/Madam, 
 
Licensing Representation to the Initial Application for the Premises Licence at Lidl, 
Minavil House, Ealing Road, Alperton, HA0 4EL 
 

I certify that I have considered the application shown above and I wish to make a 

representation that the likely effect of the grant of the application is detrimental to the Licensing 

Objectives for the reasons indicated below. 

 

An officer of the Licensing Authority, in whose area the premises are situated, who is 

authroised for the purposes of exercising its statutory function as a ‘Responsible 

Authority’ under the Licensing Act 2003. 

The application has been made for a new premises licence under section 17 of the Act. 

The Licensing Authority representations are primarily concerned with the four licensing 

objectives; 

• the prevention of crime and disorder;  

• public safety;  

• the prevention of public nuisance; and  

• the protection of children from harm. 

 
Cumulative Impact Zone (CIZ) 
The Council’s current Licensing Policy came into effect in January 2020. Crime and complaints 
assessments in 2015, did not identify any requirement for a CIZs.  However, since 2016 there 
has been a significant and notable increase in alcohol related crime and anti-social behaviour 
which is having an adverse impact in some areas and neighbourhoods generating complaints 
from residents, councillors and the Police. This is undermining the licensing objectives and 
also has potential to undermine the vitality of Brent’s town centres.  
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Wembley Central which includes Ealing Road has been identified as one of ten Cumulative 
Impact Zones (CIZs) in Brent, where the authorising of further licences may undermine the 
promotion of the licensing objectives.   
 
The Statement of Licensing Policy states: - 
 
‘Ealing Road 
There are low level anti-social behaviour issues related to street drinking such as urination, 
defaecation etc. in this area. It is one of the areas where highest number of warning letters 
and fixed penalty notices have been issued to street drinkers. Further evidence has been 
provided by residents in the form of petition received during one of the licensing hearings. 
Therefore, it is proposed that a CIZ be introduced for off-licences on Ealing Road from the 
junction of High Road Wembley up to the junction of Bridgewater Road. The CIZ area includes 
Atlip Road, Mount Pleasant Road up to the junction of Orchard Close, Montrose crescent, 
Union Road and Coronet Parade’. 
 
Data captured from various sources including alcohol related police and ambulance call outs 
has been mapped and shown sufficient evidence to implement CIZs in the specified area.  In 
particular crime data and evidence shows a correlation between concentrations of off-licences 
and alcohol related anti-social behaviour, particularly that associated with street drinking. 
 
Street Drinking Hotspots 
There are relatively few calls to police specifically about street drinking.  This may be because 
they are recorded as other ASB types such as littering or noise.  Between 01/06/2017 and 
31/05/2018, there were only 53 calls to police.  The following year, there were 142.  This 
represents an increase of 168%.  Part of this increase may be attributed to callers being aware 
of the borough wide PSPO on drinking in public which came into effect in October 2017. 

 

 
Calls to police specifically related to street drinking between 01/06/2017 and 31/05/2019 

 
 
Hotspots in Brent in Ambulance and Police alcohol flagged call out data 
 

 

 
Alcohol-related ambulance and Police calls between 01/06/2017 to 31/05/2019 

 
Hotspot of Violence with Injury Crimes 
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All violence with injury crimes and offlicences in Wembley (01/06/2017 and 31/05/2019) 
 

 
 

 
Brent Index of Multiple Deprivation (IMD) score 2015 by Lower Super Output Areas 
The Index of Multiple is made up of income deprivation, employment deprivation, education, 
skills and training deprivation, health deprivation and disability, crime, barriers to housing 
services and living environment.   
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Brent Index of Multiple Deprivation (IMD) score 2015 by Lower Super Output Areas 
 

The purpose of the CIZ in Wembley Central and Ealing Road, is to address the issues 
mentioned above. 
 
Evidencing the premises as being located in the CIZ 
I am aware that the applicant questioned whether this premises fell within a CIZ because of 
its location.  Below is the information taken from the Licnsing Policy which confirms that the 
application for this off-licence does in fact fall within the CIZ. 
 
‘Any premises that are physically located, whereby any part of a building faces onto any of the 
above main roads and although the address does not form part of the above named road, it 
will be included in the CIZ.  For e.g. a premises building that is positioned on the corner of 
Ealing Road and Braemar Avenue but where the address is Braemar Avenue, this premises 
will be included in the CIZ’. 
 

 
 
In this case the building is located on Ealing Road and although it is unclear from the premises 
plan whether the entrance faces onto the section of Ealing Road that is included in the CIZ or 
not, the actual building falls within the CIZ. 
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Proposed Plan – Lidl, Minavil House, Ealing Road, Alperton, HA0 4EL 

 
The Premises 
The premises, namely Lidl, Minavil House, Ealing Road, HA0 4EL, falls within one of Brent’s 
ten CIZs.   

 

 
Proposed site for Lidl, Minavil House, Ealing Road, HA0 4EL 
 

The premises itself is located at the junction of Ealing Road and Bridgewater Road.   
 
Historically there have been existing issues of street drinking within a 1 minute walk from the 
proposed premises (more or less opposite Alperton station).  The photograph below shows 
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where the proposed premises (marked in blue) is located in relation to where street drinking 
issues took place (marked in yellow). A sea of empty beer cans were frequently left behind a 
sectioned off brick wall shown in the photographs further below.  
 
The proposed application is for the building marked near ‘HG’ in the photograph below, which 
shows where street drinkers used to frequent. 

 

 
Key:  
Location where street drinkers were known to drink  
Proposed off licence 

 
 
 

 
Ealing Road – Photograph taken 16th November 2017 @ 10.30am 
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Ealing Road – Photograph taken 16th November 2017 @ 10.30am 

 

 
Ealing Road – Photograph taken 16th November 2017 @ 10.30am 

 
As a result of an increase in complaints and enforcement action, the street drinkers no longer 
frequent this area. This however has not resolved the problem, but instead moved it to another 
location. The local Anti-Social Behaviour officer has advised that the street drinkers have now 
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moved off the main thorough-fare onto the end of Atlip Road, where they drink on top of and 
underneath the canal bridge.    
 
The street drinkers then use this bridge to cross over back down the side roads and then onto 
Ealing Road or go back up Atlip Road to return to the other side of Ealing Road, creating a 
square like area where the problem persists. 
 

 
Atlip Road - Canal Bridge where street drinkers frequent 

 
 

 
Atlip Road - Canal Bridge where street drinkers frequent 
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Key:  
Existing off licences   
Proposed off licence 
Where street drinkers used to frequent  
Where street drinkers currently frequent  
Direction street drinkers walk to get back onto Ealing Road  
 

 
Public Space Protection Order (PSPO) 
The entire Borough of Brent is subject to a Public Space Protection Order for street drinking 
and therefore it is an offence to drink alcohol in any public place.   
 
If a police officer reasonably believes that a person is, or has been, consuming intoxicating 
liquor within these areas, the officer may require the person concerned:  
a) not to consume in that place anything which is, or which the officer reasonably believes 

to be, intoxicating liquor  
b) to surrender anything in his/her possession which is, or which the officer reasonably 

believes to be, intoxicating liquor or a container for such liquor (other than a sealed 
container)  

c) An officer may dispose of anything surrendered to him/her as above. 
d) Issue fixed penalty notices on offenders  
e) Prosecute persistent offenders 
 
However, in reality there are limited police officer resources, which in practice would prevent 
the above from being enforced.  This therefore places a greater emphasis on the responsiibiltiy 
of those premises that are selling alcohol for consumption off the premises.  It is clear that if 
off licences did not exist, the number of street drinkers would decline.   
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Therefore simply selling alcohol to customers who once off the premises, are no longer the 
responsibility of the licence holder, the Designated Premises Supervisor (DPS) and/or 
members of staff is no longer a viable option.   
 
Linking Street Drinkers to Off-Licences 
 
It is increasingly difficult to link issues with off-licences who serve street drinkers.  Street 
drinkers are reluctant to give up information on where they have purchased their alcohol so 
as not to alert enforcement officers. 
 
In the case of the locality of this premises, it is clear that street drinkers are happy to walk 
some distance to ensure they can drink without being seen.  It can therefore be difficult to 
know where street drinkers have purchased alcohol when they no longer stay close to the 
premises where they have purchased the alcohol.   
 
Historically street drinkers were also obvious in appearance.  This is no longer the case, 
making it diffcult for check-out staff to differentiate, therefore creating a pressure on them 
when selling alcohol.  
 
Premises Licence Application 
 
Operational Plan, Local Research & Conditions 
The application which proposes a number of conditions, does not appear to consider 
customers once they leave the premises. 

 
Simply listing a number of conditions without any type of substantive operational plan for 
example, appears inadequate.  The Licensing Authority would expect to see information on 
how the business plans to ensure that their particular premises will go above and beyond in 
promoting the licensing objectives in an area located within a CIZ.   
 
There has been no indication that the premises has done any research on issues such as 
street drinking in the immediate area and presented the outcome of those findings with the 
application.  Even if it is the case that the street drinkers who drink on Atlip Road weren’t 
discovered during such research, it would go a long way in showing that the premises had 
attempted to understand the local issues.   
 
This would go some way in reassuring the Licensing Authority that the business has tried to 
consider whether the impact of adding an additional off licence would in fact impact the area 
before signing a lease (an assumption is made here that this has already taken place) to add 
a further supermarket to this area.   
 
Safeguarding the Local Area 
The Statement of Licensing Policy lists considerations to be made when applying for a new 
premises licence, particularly those considerations relating to street drinking.  
 
However, the conditions that are mentioned in the application fail to address the likes of such 
things outside of the premises that could be directly linked back to the premises.  This includes 
items such as the clearing up of litter which may be left outside the premises by customers, 
the labelling of alcohol with the premises name in order to link street drinkers back to the 
premises or measures to discourage street drinkers from loitering outside the premises.   
 
The application also suggests an alcohol content of up to 6.5%, despite Brent’s pool of model 
conditions setting a suggested limit of 6%.  Although the applicant would not necessarily know 
that a suggested limit exists, they could have made enquiries prior to making an application.  
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Although 6.5% is not the same as some of the higher strength alcohol that exisits, Brent 
Council’s Statement of Licensing Policy makes it clear that a voluntary offering of a ban on 
high strength alcohol sales does not necessarily address the requirements under a Cumulative 
Impact Zone. 
 
Further, there is no defintion of ‘speciality/artisian’ when referring to beer, lager or cider and 
there fore it would be impossible to enforce this.  A number of beer suppliers have for example 
included the word ‘premium’ on their products in order to get around local authority conditions. 

 
The application proposes that alcohol is sold from 07.00hrs which again does not give the 
Licensing Authority any reassurance that the premises has taken any of the local issues into 
consideration.    
 
Summary 
The Statement of Licensing Policy states that any licence application in a CIZ area will need 
to demonstrate with evidence that its operation will not add to any cumulative impacts that the 
CIZ is seeking to address.  Further, new applicants and those applying for variations would be 
required to demonstrate how their premises will not contribute to street drinking in those areas. 
 
The effect of adopting a CIZ is to “create a rebuttable presumption” that applications for 
licences which are likely to add to the existing cumulative impact will normally be refused (or 
subject to certain limitations) unless the applicant can demonstrate that there will be no 
negative cumulative impact on the licensing objectives. 
 
Other than the list of proposed conditions, the application and operating schedule fails to 
demonstrate that a grant will not lead to a negative cumulative impact on one or more of the 
licensing objectives and to the contrary add to the issues of an existing saturated area. 
 
It is on this basis, that the Licensing Authority ask that the application for a new premises 
licence is refused by the Licensing Sub-Committee.  Adding conditions to a premises licence, 
in the Licensing Authority’s opinion is not adequate when the application does not demonstrate 
what is being put in place in order to avoid further cumulative impact. Adding an off licence to 
to the immediate area, will no doubt be detrimental to the local area.   
 
 
 
Yours faithfully 

 
 
 
 

Susana Figueiredo 
Licensing Inspector 
Regulatory Services 
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Gambling Act 2005

Application for an Adult Gaming Centre

1. The Application

Name of Applicant: Future Leisure Ltd

Name & Address of Premises: 141 Kilburn High Road, NW6 7HT

Applicants Agent: Andrew Woods – Woods Whur 2014 Ltd 

The application is for an Adult Gaming Centre licence.

2. Background

The applicant holds another licence at 9A Walm Lane NW2 5SJ

3. Relevant Representations

Representations were received and withdrawn from the Licensing Police and Licensing 
Officers.  Representations remain outstanding from local residents and a trade objector.

4. Interested Parties

None

5. Policy Considerations

None specific

6. Associated Papers
      

A. Copy of Application Form
B. Copies of Representations
C. Location Map
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The Licensing Authority 
Brent Civic Centre 
Engineers Way 
Wembley  
Middlesex 
HA9 0FJ  

Your ref: 18986 

Our ref: 01QK/180/20/3302 

 

Brent Borough Licensing Department 
Harrow Police Station 
74, Northolt Road 
Harrow 
Middlesex 
HA2 0DN 
 
Tel: 020 8733 4195 
Email: Paul.Scott9 @met.police.uk 

Web: www.met.police.uk 
 
Date: 29th May 2020  

   
Police Representation to the application for a Premises Licence for an Adult Gaming 
Centre, (Future Leisure ltd), 141, Kilburn High Road, NW6 7HT 
 
I certify that I have considered the application shown above and I wish to make 
representations that the likely effect of the grant of the application is detrimental to the 
Gambling Act 2005 licensing objectives for the reasons indicated below: 
 
Officer: Paul Scott 
 Licensing Constable: PC 3302NW 
 

An officer of the Metropolitan Police, in whose area the premises are situated and who is 

authorised for the purposes of exercising its statutory function as a ‘Responsible Authority’ 

under the Gambling Act 2005. 

The application has been made for a premises licence. 

Brent Police are making representations to this application in accordance with Section 1 of 

the Gambling Act 2005 licensing objectives: 

a) Preventing gambling from being a source of crime or disorder, being associated with 

crime or disorder or being used to support crime. 

b) Ensuring that gambling is conducted in a fair and open way. 

c) Protecting children and other vulnerable persons from being harmed or exploited by 

gambling. 

Police are very familiar with the area and the number of street drinkers consistently heavily 
under the influence of alcohol.  
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Police understand that the problems in the area are not enough to object to this application 
but strongly believe that these conditions would assist in upholding the licensing objectives. 
 
The conditions that Police require to be added to the Premises Licence are listed below: 
 
CCTV shall be installed to Home Office Guidance standards and maintained in a good 
working condition and recordings shall be kept for 31 days and shall be made available to 
police and licensing officers if requested. 
 
A CCTV camera shall be installed to cover 
a) All entry and exit points to and from the premises enabling frontal identification of every 
person entering under any light conditions  
b) The areas of the premises to which the public have access (excluding toilets)  
c) Gaming machines and the counter area 
 
An overt CCTV monitor to be installed, able to be seen by customers  
 
CCTV shall be made available for the police viewing at any time with minimum delays when 
requested.  
 
The following crime prevention measures shall be implemented: 

 A time delay safe with deposit slot and anti-fishing mechanisms must be 
used at the counter till area 

 Regular robbery awareness and cash handling training shall be given to 
all staff. 

 
The Licensee shall maintain a bound and paginated ‘Challenge 25 Refusals’ register at the 
premises. The register shall be produced to the police or licensing authority forthwith on 
request.  
 
Prominent signage and notices advertising the Challenge 25 will be displayed showing the 
operation of such policy.  
 
Third party testing on age restricted sales systems purchasing shall take at least twice a year 
and the results shall be provided to the Licensing Authority upon request.  
 
A Challenge 25 proof of age scheme shall be operated at the premises where the only 
acceptable forms of identification are recognised photographic identification cards, such as a 
driving licence, passport or proof of age card with the PASS Hologram.  
 
A magnetic locking device, commonly referred to as a Maglock will be installed and 
maintained on the main entrance/exit to the premises which will be operable from the 
ground floor cashier counter by staff.  
 
All doors and windows shall remain closed during any licensable activity. 
 
There shall be no pre-planned single staffing/lone working at any time.  
 
There will be a minimum of two staff present at all times when the premises are open. 
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The licensee shall ensure that all seating within the premises are either secured to the floor 
or are weighted to prevent lifting.  
 
A suitable intruder alarm complete with panic button shall be fitted and maintained. 
 
A fire alarm and smoke detection system shall be installed. 
 
The licensee will ensure that customer toilets are checked every hour for evidence of drug 
taking and alcohol consumption. Toilet checks are to be documents stating the time and 
member of staff who made the checks.  
 
Toilet doors remain locked, fitted with a magnetic style-locking device and access given by 
staff only. 
 
An incident log shall be maintained and made available on request to an authorised Local 
Authority officer or the Police, which will record the following: 
 
a) All crimes reported to the venue. 
b) Any complaints or incidents regarding crime and disorder. 
c) Refusals and banned customers. 
d) Any faults in the CCTV system. 
e) Any visit by a relevant authority or emergency service. 
 

               Yours Sincerely 
 
 
               Paul Scott PC 3302NW 

 Metropolitan Police (Brent) Licensing Constable 
 nwmailbox.licensingbrent@met.police.uk 
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From: Paul.Scott9@met.police.uk <Paul.Scott9@met.police.uk>  
Sent: 29 May 2020 14:44 
To: andrew@woodswhur.co.uk 
Cc: Business Licence <business.licence@brent.gov.uk>; Legister, Linda 
<Linda.Legister@brent.gov.uk>; Esther, Chan <Esther.Chan@brent.gov.uk> 
Subject: RE: Future Leisure Limited - AGC, 141, Kilburn High Road, NW6 7HT - 18986 
 
Hi Andy, 
 
Thank you for your prompt reply. 
 
Police can confirm that they have now withdrawn their representations. 
 
Kind regards, 
 
Paul 

Paul Scott | Police Constable 3302NW| North West BCU – Licensing Officer - Brent | 
Partnership & Prevention Hub 

 
*************************************************************************** 

 
From: Andrew Woods  
Sent: 29 May 2020 13:11 
To: Scott Paul - NW-CU ; Andrew Woods  
Cc: business.licence@brent.gov.uk; Linda.Legister@brent.gov.uk; Esther.Chan@brent.gov.uk 
Subject: RE: Future Leisure Limited - AGC, 141, Kilburn High Road, NW6 7HT - 18986 
 
Hi Paul 
 
Pleased to say all conditions are agreed - thanks for getting in touch. Does that mean you 
can now withdraw? 
 
Regards 
Andy  
 
Andrew Woods 
 

Woods Whur 2014 Ltd 
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TEL   

EMAIL  

WEB 

Brent Civic Centre 

Engineers Way 

Wembley 

Middlesex HA9 0FJ 

020 8937 5303  

esther.chan@brent.gov.uk 

www.brent.gov.uk 

 

Andrew Woods 
Woods Whur 2014 Limited 
St James House 
28 Park Place 
Leeds 
LS1 2SP 
 

27th May 2020 
 
Ref: 18986 
 
Dear Andrew Woods,  
 
Re: Gambling Act 2005 - Licensing Representation to the Application for an Adult Gaming Centre 

at Future Leisure Ltd, 141 Kilburn High Road, NW6 7HT 

 

I certify that I have considered the above application and I wish to make representations that the likely 

effect of the grant of the application is detrimental to the Licensing Objectives for the reasons indicated 

below. 

 

Officer:Esther Chan– Licensing Inspector 

An officer of the Licensing Authority, in whose area the premises are situated, who is authroised for the 

purposes of exercising its statutory function as a ‘Responsible Authority’ under the Gambling Act 2005 

The Licensing Authority representations are primarily concerned with the three licensing objectives; 

 Preventing gambling from being a source of crime and disorder, being associated with 

crime or disorder or being used to support crime 

 Ensuring that gambling is conducted in a fair and open way 

 Protecting children and other vulnerable persons from being harmed or exploited by 

gambling. 

As a result of the premises licence application being received by Brent Council for an Adult Gaming 

Centre (AGC), the licensing authority have examined the area of where the AGC will be sited. Kilburn 

High Road is a busy large shopping parade, which runs along the border of Brent and Camden. Kilburn 

High Road is predominately in an area of medium levels of deprivation apart from South Kilburn Estate, 

Page 87

http://www.brent.gov.uk/


  
 2 

which has high levels of deprivation. Kilburn High Road is a hotspot for alcohol flagged calls to the Police 

for crime and anti-social behaviour, and to the ambulance service for call outs. 

With the above taken into consideration, Licensing Authority wish to propose the following conditions : 

CCTV 

1. A comprehensive CCTV system shall be installed and maintained on the premises as required 
by the Metroplitan Police Licensing Team. CCTV should cover the following: 

 
a) All entry and exit points to and from the premises enabling frontal identification of every person 
entering under any light conditions 

 
b)  The areas of the premises to which the public have access (excluding toilets)  

 
c)  Gaming machines and the counter area  

  
2. The CCTV shall continue to record activities 24 hour a day for 31 days.  

 
3. CCTV shall be made available for the police viewing at any time with minimum delays when 

requested. 
 

4. The premises shall display notices near the entrance of the venue stating that CCTV is in 
operation.  

 
5. A monitor shall be placed inside the premises above the front door showing CCTV images of 

customers entering exiting the premises. 
 
 
Children and Young People 
 

6. The Licensee shall maintain a bound and paginated ‘Challenge 25 Refusals’ register at the 
premises. The register shall be produced to the police or licensing authority forthwith on request. 

 
7. Prominent signage and notices advertising the Challenge 25 will be displayed showing the 

operation of such policy. 
 

8. Third party testing on age restricted sales systems purchasing shall take at least twice a year 
and the results shall be provided to the Licensing Authority upon request.  

 
9. A Challenge 25 proof of age scheme shall be operated at the premises where the only acceptable 

forms of identification are recognised photographic identification cards, such as a driving licence, 
passport or proof of age card with the PASS Hologram. 

 
Staffing levels 
 

10. There shall be no pre-planned single staffing at any time. 
 

11. There will be a minimum of 2 staff present at all times when the premises is open.  
 
Identification of Offenders or Problem Persons 
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12. The Licensee shall implement a policy of banning any customers who engage in crime or 
disorder within or outside the premises. 

 
13. The licensee will refuse entry to customers who appear to be under the influence of alcohol or 

drugs. 
 

Seating 
 

14. The licensee shall ensure that all seating within the premises are either secured to the floor or 
are weighted to prevent lifting. 

 
Alarms 
 

15. The licensee shall install and maintain an intruder alarm on the premises. 
 

16. The premises shall install and maintain a panic button behind the cashiers counter. 
 

 
Toilets 
 

17. The licensee will ensure that customer toilets are checked every hour for evidence of drug taking. 
Toilet checks are to be documents stating the time and member of staff who made the checks. 

 
Signage, Promotional Material and Notices 
 

18. Prominent GamCare documentation will be displayed at the premises. 
 
 
Staff Training 
 

19. The licensee shall provide training on the specific local risks to the licensing objectives that have 
been identified for these premises as part of the staff induction training programme.    
periodically provide refresher training to all of its staff working at these premises on the specific   
local risks to the licensing objectives.  

 
20. The Licensee shall train staff on specific issues related to the local area and shall conduct 

periodic refresher training. Participation in this training shall be formally recorded and the records 
produced to the police or licensing authority upon request. 
 

21. New and seasonal staff must attend induction training and receive refresher training every six 
months. Participation in this training shall be formally recorded on each member of staffs 
training records which, if requested will be presented to the Licensing Authority as soon as 
practicable. 

 
 

Homeless and Street Drinking 
 

22. The Licensee shall take all reasonable steps to prevent street drinking of alcohol directly outside 
the premises and to ban from the premises those who do so.  
 

23. The Licensee shall place a notice visible from the exterior of the premises stating that customers 
drinking alcohol outside the premises is not permitted and those who do so will be banned from 
the premises. 

Page 89



  
 4 

 
 

Recording of Incidents and Visits 
 

24. An incident log shall be kept for the premises and made available on request to an authorised 
officer of the Council or the Police which will record the following;  
 
a)  All crimes reported to the venue;  
b)  Any complaints received regarding crime and  
disorder;  
c)  Any incidents of disorder;  
d)  Any faults in the CCTV system; and  
e)  Any visit by a relevant authority or emergency service. 

 
 

In order for the Licensing Authority to withdraw this representation, it will be necessary for you to confirm 
in writing that your client is willing to accept the above conditions. 

 

Yours sincerely, 

 

 

Esther Chan 

Licensing Inspector 

Regulatory Services 
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From: Esther, Chan <Esther.Chan@brent.gov.uk>  
Sent: 27 May 2020 14:02 
To: Andrew Woods <andrew@woodswhur.co.uk> 
Cc: Business Licence <business.licence@brent.gov.uk>; Legister, Linda 
<Linda.Legister@brent.gov.uk> 
Subject: RE: CONSULT: New AGC - 141 Kilburn High Road, NW6 7HT - 18986 
 
Dear Andy, 
 
Thank you for your email. 
 
I wish to withdraw my representation and have no further comments. 
 
Kind Regards 
 
Esther Chan 
Licensing Inspector 
Regulatory Services 
 
************************************************************************************************* 
 
 
From: Andrew Woods  
Sent: 27 May 2020 13:56 
To: Esther, Chan ; Andrew Woods  
Cc: Business Licence ; Legister, Linda  
Subject: RE: CONSULT: New AGC - 141 Kilburn High Road, NW6 7HT - 18986 
 
Hi Esther 
 
I am happy to confirm that all conditions proposed by you are agreed. Will you now 
withdraw your rep? 
 
Regards 
Andy  
 
Andrew Woods 

 
Woods Whur 2014 Ltd 
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From: Abdi, Councillor Abdirazak <Cllr.Abdirazak.Abdi@brent.gov.uk>  
Sent: 07 June 2020 19:36 
To: Business Licence <business.licence@brent.gov.uk> 
Cc:  
Subject: Objection to License for 141 Kilburn High Road, NW6 7HT - 18986 

 

Dear Business Licensing, 

 

I would like to object to the application for a gambling license at the above address. I would 

like to object in my capacity as one of the locally elected Councillors for Kilburn and as a 

local resident that lives near the address for the proposed business. 

 

My grounds of objection are around those permitted by the Gambling Act: 

 

-Preventing gambling from being a source of crime or disorder and 

 

-Protecting children and other vulnerable persons from being harmed or exploited by 

gambling. 

 

From my experience of the cluster of betting shops and gaming centres on KilburnHigh 

Road. The gambling establishments have been at the centre of ASB and of other disturbances 

some of which are reported to the police and are therefore recorded. 

  

Some of the existing betting establishments locally have been used as a focal point for gangs 

of youth and some of whom are exploited to distribute and sell drugs.   

 

My concern is for these underage and vulnerable  members of the community that could be 

exploited by criminal elements to pick up the habit of gambling and coerced to undertake 

further illegal activity for example by being given funds to gamble and when they become 

indebted being asked to pay off debts accrued by being forced to commit drug dealing.  

 

It is well known that Kilburn is one of the poorest wards in Brent, and we have recently had a 

spate of muggings.  

 

A significant contributing factor to poverty, is the number of individuals who have a 

gambling problem. Recent research has put the figure of problem gamblers Nationally at 

500,000 individuals. It is not unheard of, for gambling addicts to commit crime in order to 

fund their addition. Given the high incidents of mugging and crime on KilburnHigh Road, a 

further gambling establishment will undoubtedly attract gamblers some of who are addicted 

to gambling and are vulnerable for other reasons  and this can lead them either to be 

perpetrators, or victims of crime. 

 

Kind Regards 

Abdi 

 

Cllr A Abdi  

Kilburn, Brent 

07467 000261 
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From:  
Sent: 13 May 2020 10:51 
To: Business Licence <business.licence@brent.gov.uk> 
Subject: Objection to Application for Premises License - 141 Kilburn High Road 

 

Dear Sir, 

 

I'm writing to object to the application for a premises license on 141 Kilburn High Road, 

corner of Glengall Road, where there was a William Hill gambling shop, and now has been 

converted into two empty premises. 

 

As a nearby resident (living on Priory Park Road), I would like to object under a number of 

reasons: 

1. There is already a large number of gambling/betting shops, alongside coin/arcade 

shops up and down kilburn high road. There is absolutely no need for another one, 

fueling the rise the gambling addiction and preying on the most vulnerable in our 

society. Under your own draft19-22 Statement of Gambling Principles* for Brent you 

state: "An estimate provided by the Campaign for Fairer Gambling suggests that 

£96,334,680 was spent in the borough’s B2 machines in 20161 . The cost to society 

(i.e. the excess fiscal costs caused by people who are problem gamblers beyond that 

are normally incurred otherwise by members of the public) are felt through health, 

housing and homelessness, unemployment and imprisonment. Using the 2012 Health 

Survey for England as a basis the total excess costs in Brent exceed £2 million." That 

£2M would be better spent on improving impoverished areas of Brent including parts 

of Kilburn High Road which have faced years of neglect, protecting our most 

vulnerable residents, let alone helping to eliminate the non-financial impacts you 

yourself call out above. 

2. Gambling shops attract people that are more likely to be involved in anti-social 

behaviour, and with this shop just next to Glengall Passage which is out of the view of 

Kilburn High Road, it has always drawn characters that have historically caused 

trouble. Whilst this sounds like anecdotal evidence, a quick search on Data.Police.UK 

for March 2020 alone AFTER William Hill was closed and the shop was empty 

shows 17 counts of Anti-Social behaviour, violence and sexual offences and others 

near or on Glengall Passage. This is compared to 5 crimes reported on the whole of 

Kilburn High road. So in 1 month alone, when William Hill was closed, there were 

more than 3x the crimes reported on/near Glengall Passage than there were on the 

whole of Kilburn High Road. This is a reason by itself not to grant them a licence. If 

you compare this to data from prior months in 2019 when the William Hill store was 

open, you will see there were more reports of crimes/antisocial behaviour on/near 

Glengall Passage  for example, 21 counts of crimes reported in July 2019* 

 

In summary - there are already a number of betting shops on Kilburn High Road, in order to 

improve the high road, we do not need another one. This would be a real result for Brent to 

show actions rather than words when it comes to tackling the problem of gambling addiction 

and the resulting health impact on our most vulnerable residents, not to mention a continue 

drive to tackle crime and anti-social behaviour. An approval of this licence would show that 

those two things are just not a priority for Brent. 
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Many thanks, 

 

 

* Sources: 

https://www.brent.gov.uk/media/16411049/statement-of-principles-for-gambling-draft-for-

consultation-050718.pdf 

https://www.kilburntimes.co.uk/news/environment/gamblers-have-spent-620m-in-betting-

shops-across-brent-1-3834742 

https://data.police.uk/ 

 

 

Page 96

https://www.brent.gov.uk/media/16411049/statement-of-principles-for-gambling-draft-for-consultation-050718.pdf
https://www.brent.gov.uk/media/16411049/statement-of-principles-for-gambling-draft-for-consultation-050718.pdf
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.kilburntimes.co.uk_news_environment_gamblers-2Dhave-2Dspent-2D620m-2Din-2Dbetting-2Dshops-2Dacross-2Dbrent-2D1-2D3834742&d=DwMFaQ&c=OMjwGp47Ad5otWI0__lpOg&r=UPLWe-h_ecxPsGevwls6em5WFyEWfPHG-usGhtZ50gM&m=-TpLI-lkKG5Gum-bOpc1SjBzUBTfteuVr7jz7kZy2qg&s=VkOcYoc1OI5MalpnWv80bXGA-MDCfKHlLmKzB22G-HE&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.kilburntimes.co.uk_news_environment_gamblers-2Dhave-2Dspent-2D620m-2Din-2Dbetting-2Dshops-2Dacross-2Dbrent-2D1-2D3834742&d=DwMFaQ&c=OMjwGp47Ad5otWI0__lpOg&r=UPLWe-h_ecxPsGevwls6em5WFyEWfPHG-usGhtZ50gM&m=-TpLI-lkKG5Gum-bOpc1SjBzUBTfteuVr7jz7kZy2qg&s=VkOcYoc1OI5MalpnWv80bXGA-MDCfKHlLmKzB22G-HE&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__data.police.uk_data_fetch_30bb472d-2D2df1-2D465e-2D841e-2D387051f52cab_&d=DwMFaQ&c=OMjwGp47Ad5otWI0__lpOg&r=UPLWe-h_ecxPsGevwls6em5WFyEWfPHG-usGhtZ50gM&m=-TpLI-lkKG5Gum-bOpc1SjBzUBTfteuVr7jz7kZy2qg&s=Mc8tlWfeDeTBSksrNJFXBkum3muKfcgCyR21WHZmtxU&e=


From:  
Sent: 13 May 2020 14:45 
To: Business Licence <business.licence@brent.gov.uk> 
Subject: Objection to adult gaming license 141 Kilburn High Rd  

 

 

 
Dear Sir / Madam 
  
I would like to raise an objection to the application of a gambling license at 141 Kilburn High Road. 
  
I have lived on Glengall Road since 2001 and in this time there have been numerous betting shops 

occupying this site.   Without exception, all of the previous incarnations  have acted as a beacon for 

anti-social behaviour.  It has been common to see grievances between gamblers being aired in the 

street and fights breaking out in the alleyway (Glengall Passage) immediately behind the shop.   Street 

drinking and the resultant open urination has rendered the immediate vicinity an intimidating and 

unhygienic place.   The respite afforded by the closure of the last venue has allowed this end of 

Glengall Road to return to being a safe and normal residential street again. 
  
Other points to consider : 
  

 Although the shop front is on Kilburn High Rd, the entrances have always been on Glengall 

Road which is a residential street.  Is the intended new entrance on Glengall or Kilburn High 

Rd? 
 In light of the inevitable financial hardships that the upcoming recession will bring, what 

possible benefit could a betting shop bring to the vulnerable people who struggle with 

finances and gambling in this area? 
 Have the new applicants considered the public health requirements that will need to be 

enforced for suppression of Covid-19?  Social distancing / regular cleaning of gambling 

machines and surfaces.   
 Have the council considered the proximity of other gambling establishments in the area of 

which there are many? 
  
Yours sincerely, 
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From:  
Sent: 14 May 2020 10:31 
To: Business Licence <business.licence@brent.gov.uk> 
Subject: Objection to Adult Gaming Center 

 

Please note my objection to an Adult Gaming Center to be located at 141 Kilburn High Rd 

NW6 7HT. This type of establishment brings no value to the community and there are 

already plenty of locations nearby for those who desire to gamble.  

 

I am local to the area and see daily how these venues bring anti-social behavior and crime to 

our streets. I hope the council takes these issues seriously and considers them when debating 

whether to grant the license.  

 

Kindest regards, 
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From:  
Sent: 16 May 2020 10:12 
To: Business Licence <business.licence@brent.gov.uk> 
Subject: 141 Kilburn High Road 

 
Good morning,  
 
I am writing because I would like to object to the giving the property at 141 Kilburn High Road an 
Adult Gaming Centre licence.  
 
I live at 9a Glengall Road, just opposite 141 Kilburn High Road.  
 
I would like to object – because a business like this opposite my house would make me feel unsafe. 
My flatmate and I are young women in our early 20s – we both work outside of normal working 
hours, so most days we have to walk down Kilburn High Road late at night, or in the early hours in 
the morning.  
 
On our current 10 minute walk to our flat from Kilburn Park tube station we already pass three 
‘Adult Gaming Centres’. There’s one at 40 Kilburn High Road, one at 108 Kilburn High Road and 
there’s a ‘Cashino’ at the corner of Quex Road (which is only 50 meters away from the proposed 
‘Adult Gaming Centre’ at 141 Kilburn High Road). We also have to walk past two betting shops.  
 
We are frequently cat-called and leered at by men hanging around outside these establishments. I 
have been followed home on multiple occasions. If there are any women on your team, I am sure 
they will understand that behaviour is endemic to establishments like this – and I do not want to feel 
threatened going in and out of my own home.  
 
These fears are not unfounded.  These establishments are most likely to attract men aged 45-64 and 
85% of women aged 18-24 have faced sexual harassment in public spaces. I think it would be 
irresponsible and sexist to ignore these concerns.  
 
Here are the sources of those statistics: https://www.gamblingcommission.gov.uk/PDF/survey-
data/Gambling-participation-in-2018-behaviour-awareness-and-attitudes.pdf 
http://www.stopstreetharassment.org/resources/statistics/statistics-academic-studies/ 
 
There are already enough of these shops on Kilburn High Road – if someone feels they need to use 
one, they should be able to walk 50 meters and use the one at the corner of Quex Road.  
 
I’m sure you will be well aware of the negative effects that gambling shops have on society. It is 
proven that betting shops and arcades push poor families into further poverty. There are half a 
million problem gamblers in the UK who have had their lives damaged by debt, depression, family 
breakdown and suicide. If the licence for this new ‘Adult Gaming Centre’ is approved – I can only 
assume that Brent Council also approves of its residents falling into dept, depression, family 
breakdown and suicide.  
 
Please make the right decision about this unnecessary addition to Kilburn High Road. Put something 
in that unit that will decrease the level of poverty and improve the area: may I suggest a café, a 
chemist, a bakery, a deli or a community shop.  
 
All the best,  
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From:  
Sent: 19 May 2020 11:49 
To: Business Licence <business.licence@brent.gov.uk> 
Subject: 141 Kilburn High Road 

 

Hi, 
 
I notice an application has been made for 141 Kilburn High Road with the aim of turning it 
into an 'Adult Gaming Centre'. 
 
I must admit, when I saw the application I thought it was a joke - Kilburn High Road is 
already littered with these type of premises and is plagued by all the social problems they 
bring with them. I live on Brondesbury Road, near two adult gaming centres, and am 
constantly saddened by the number of young people in and out who are very often drunk, 
on drugs or asking people for spare change. 
 
Surely no sensible council would continue to inflict more of these premises on local 
residents or the vulnerable people who frequent them? At what point will Brent Council get 
a grip of Kilburn High Road and properly invest to make it an attractive place to shop and 
visit, rather than the tatty and intimidating street it is currently? 
 
I strongly object to the application made for 141 Kilburn High Road and hope that the good 
sense of Brent Council will prevail. 
 
Kind regards, 
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From:  
Sent: 25 May 2020 13:45 
To: Business Licence <business.licence@brent.gov.uk> 
Cc: david.m.kaye@btopenworld.com; Lloyd Fothergill <lloyd.fothergill@gmail.com>; Abdi, Councillor 
Abdirazak <Cllr.Abdirazak.Abdi@brent.gov.uk> 
Subject: Re: 141 Kilburn High rd(ex William Hill) 

 

Dear business.licence@brent.gov.uk 

I am writing both as a private individual and as a representative of Brent Eleven Streets 

residents  association which incorporates Glengal Road in the roads this residents 

association.I live in Priory Park road the neighboring street.  

I strongly object to having this betting shop here or in any other place on Kilburn High Road- 

Such shops  are a blight in our locality . 

The previous William Hill  encouraged drinkers on the street and the use of Glengal alley 

way  as a toilet . The people who gather intimidate children and women because the people 

who frequent them are so down on their luck they have nowhere else to go they loiter on the 

corner and on Glengal Road.  

 

The  people who use these shops can least afford to be gambling . The betting establishments 

care little to nothing about them , their families and the local people.  

We have spent many hours and days and weeks battling and protesting against betting shops 

on both the Camden and Brent side of Kilburn High Road Does the council not hear or 

remember? We do not want more betting shops (in any shape or form) on Kilburn High Road 

- they are a blight on our area .  

Does the council planning office ever listen to local residents? I and we cannot believe that 

you have allowed this to even get to the application stage. 

 

We are fed up with the proliferation of betting establishments on the high road and have 

spoken with the council and local press many times that we do not want these in our area. We 

already have too many .  

We want decent shops selling useful things and enhancing our local area  not degrading it as 

betting shops do. 

We do not want the misery that betting shops bring to our high road and to local people, local 

business and local families . 

These shops prey on the most vulnerable people and their families . They bring misery to all 

.  

It makes me miserable just knowing you have even let this business apply for a licence to 

operate here. 

These shops bring absolutley nothing to out local area . 

Please remove any possibility for this to be a betting shop in any shape or form .  

Please change the licence of this property . 

It is tiresome that Brent council are putting us through this all over again in such difficult 

times . 

Please accept this emal as a strong indication of local thought about how poorly we think of 

any council representative that thinks that Kilburn High road needs another betting shop . We 

do not want this . 

It was our  joy seeing William Hill close its doors  
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From:  
Sent: 26 May 2020 21:55 
To: Business Licence <business.licence@brent.gov.uk> 
Subject: Re: 141 Kilburn High Road, London NW6 7HT - Objection to Adult gaming licence 

 

Dear Brent Licence Team 
 
I object to the application for an adult gaming licence for the property located at 141 Kilburn 
High Road, London NW6 7HT, where the old William Hill betting shop was.  One of 
the biggest threats to the Kilburn High Road is the opening up of payday loan shops, adult 
gaming centres and betting shops. Brent Council and Camden should liaise with each other 
to ensure there is a balance of these types of outlets and the local councillors on both 
councils should work together to limit the amount of these outlets. Kilburn High Road has 
been neglected for a long time and needs shops that have a positive contribution to the high 
street and not attract anti-social behaviour. Please consider this application and reject it. 
Thank you. 
 
Sincerely 
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From:  
Sent: 27 May 2020 11:31 
To: Business Licence <business.licence@brent.gov.uk> 
Subject: 141 Kilburn High Road NW6 7HT - Objection to Gambling License 

 

To who is may concern, 
 
I live at 48 Glengall Road and would like to object to yet another gambling 
establishment in Kilburn. 
 
We currently have 4 gambling establishments 
1) Betfred at 127 Kilburn High Road, NW6 6JH, 
2) Ladbrokes at 205 Kilburn High Rd, NW6 7HY,  
3) Ladbrokes at Kilburn Bridge House, Kilburn High Rd, Kilburn, NW6 6HY, and  
4) William Hill at 40A Kilburn High Rd, NW6 5UA 
 
This is more than enough for the area. 
 
There are 3 main points:  
(a) gambling can be source of crime or disorder or being associated with crime or 
disorder or being used to support crime;  
(b) protecting children and vulnerable persons from being harmed or exploited by 
gambling; 
(c) the fact that there are already 4 betting shops in the area. 
 
We used to find discarded bottles of booze or cans of lager discarded nearby when 
there was a William Hill at the junction of Kilburn High Road and Glengall Road.  
 
Lets get real shops for real people open instead. 
 
Kind regards 
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From:  
Sent: 07 June 2020 17:21 
To: Business Licence <business.licence@brent.gov.uk> 
Subject: Re: 141 Kilburn High Road NW6 7HT - Objection to Gambling License 

 

Dear Sirs, 

 

I have lived in the area since 2007 and in Glengall Road since 2008 and have a few 

objections to the proposed new betting shop. 

 

They are as follows: 

 

(a) Gambling can be associated with, support and/or be a source of crime and disorder. 

 

We have clear and unquestionable evidence of this point as there was a William Hill’s betting 

shop in the same spot where the new shop would be located. The William Hill’s shop only 

closed very recently. The store's customers remained in the corner for hours, alternating 

between gambling inside the store and drinking on the curb opposite to the store. The 

wine/alcohol bottles, cans, urine, vomit and occasionally even faeces were noticeable, 

especially early on Saturdays and Sundays.  

 

Moreover, these same customers have engaged in fights and the police have been called 

many times, often needing to remain parked there to avoid more trouble. The customers of 

this previous shop were also a source of disturbance to pedestrians, who tried to avoid them, 

and increased the feeling of insecurity in the area. 

 

(b) Protecting children and vulnerable persons from being harmed or exploited by gambling.  

  

There are 3 primary schools and 1 nursery in near proximity to the proposed new betting 

shop. This means that children and parents are exposed to the behaviours described above on 

a daily basis.  

 

These shops also normally advertise substantial prizes and can influence children to think 

gambling is a potential source of revenue. It does not show the reality that the odds are in 

favour of the "house", a fact which is apparent in the profitability of these businesses. 

 

(c) Even with the closure of the previously mentioned William Hill, there are currently 7 

gambling establishments in our area. 

  

While it is understandable that some people like to gamble and need a regulated facility to do 

this, there are more than enough places to do this in the area.  I believe that all those below 

are more than enough to cover the demand for gambling in the area. 
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The 7 establishments are: 

 

1) Cashino at 130 Kilburn High Rd, Kilburn, London NW6 4JD 

2) Palace Amusements at 108 Kilburn High Rd NW6 4HY 

3) City Slots, 89 Kilburn High Rd, London NW6 6JE 

4) Betfred at 127 Kilburn High Road, NW6 6JH, 

5) Ladbrokes at 205 Kilburn High Rd, NW6 7HY, 

6) Ladbrokes at Kilburn Bridge House, Kilburn High Rd, Kilburn, NW6 6HY, and 

7) William Hill at 40A Kilburn High Rd, NW6 5UA 

 

 

  

I hope you reconsider the licence. The closure of that William Hill shop in the corner 

improved life in the street and opening a new gambling establishment would jeopardize the 

quality of life in our area. Please help us make our neighbourhood a safer, cleaner, and better 

place to live.  

 

Kind regards 
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From: Sent: 27 May 2020 12:06 

To: Business Licence <business.licence@brent.gov.uk> 

Subject: Glengall Road, Application 
 

 

I wish to object to the licence applied for at the premises at the corner of Glengall Road and 

Kilburn High Road. This is a residential area and a bookmakers/gaming room will attract 

undesirables, street drinkers etc. We have suffered for years of anti social behaviour, 

urinating on the street and various criminal acts when it was a William Hill . I fear this will 

only be a return to this. 
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From:  
Sent: 05 June 2020 19:45 
To: Business Licence <business.licence@brent.gov.uk> 
Cc:  
Subject: Objection to Gambling Shop - Kilburn High Road with Glengall Road 

 

Dear Sirs, 

 

It is with great concern that I write to you to strongly object to the opening of a gambling 

shop/facility in the corner of Glengall Road and Kilburn high road.  

 

I have lived in Glengall Road for almost 7 years now and my objection is based in the points 

below: 

 

(a) gambling can be source of crime or disorder or being associated with crime or disorder or 

being used to support crime. We have clear and unquestionable evidence of this point as there 

was a William Hill store in the same corner until very recently. The store's customers 

remained in the corner for hours alternating between gambling inside the store and drinking 

on the sidewalk opposite to the store. The wine/alcohol bottles, cans, urine (and even vomit 

and fecal traces too!) were noticable the next morings, specially early on Saturday and 

Sunday.  

 

Moreover these same customers have engaged in fights (police has been called many times 

and in some cases the police car needs to remain parked there to avoid more trouble), 

disturbing pedestrians that have to walk around them to avoid them.  

The fact that there are 3 primary schools and 1 nursery in the near proximity expose 
children and young parents on a daily basis to this anti-social behaviour.   
 

(b) protecting children and vulnerable persons from being harmed or exploited by gambling.  

The fact that there are several schools around this location and the fact that the exterior of 

these shops are normally advertising substantial prizes can influence young children to think 

gambling is a potential source of revenues. It does not show the reality that the odds are in 

favour of the "house". (Just check the profitability of these businesses to know that this is the 

case).  

 

(c) the fact that there are already 4 betting shops in the area.  

I acknowledge that there people who like to gamble and they may need a regulated facility to 

do this. But there are already enough places to do that in the area. In fact there is one 

"Cashino" shop already across the street on Kilburn High Road and 3 more sport bet shops 5 

minutes walk from this location. I believe that all those are more than enough to cover the 

demand for gambling in the area. 

 

I hope you reconsider the licence and help us to make our neighbourhood a safer and a better 

place to live.  

 

Thanks in advance and look forward to hear from you.  
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From:  
Sent: 07 June 2020 10:56 
To: Business Licence <business.licence@brent.gov.uk> 
Subject: Opposition to 141 Kilburn Road- gambling licence 

 

Dear Madam, Sir,  

 

It is with great concern that I write to you to strongly object to the opening of a gambling 

shop/facility in the corner of Glengall Road and Kilburn high road.  

 

I have lived in Glengall Road for almost 4 years now and my objection is based in the points 

below: 

 

(a) gambling can be source of crime or disorder or being associated with crime or disorder or 

being used to support crime. We have clear and unquestionable evidence of this point as there 

was a William Hill store in the same corner until very recently. The store's customers 

remained in the corner for hours alternating between gambling inside the store and drinking 

on the sidewalk opposite to the store. The wine/alcohol bottles, cans, urine (and even vomit 

and fecal traces too!) were noticable the next morings, specially early on Saturday and 

Sunday.  

 

Moreover these same customers have engaged in fights (police has been called many times 

and in some cases the police car needs to remain parked there to avoid more trouble), 

disturbing pedestrians that have to walk around them to avoid them.  

 

The fact that there are 3 primary schools and 1 nursery in the near proximity expose children 

and young parents on a daily basis to this anti-social behaviour.   

 

(b) protecting children and vulnerable persons from being harmed or exploited by gambling.  

 

The fact that there are several schools around this location and the fact that the exterior of 

these shops are normally advertising substantial prizes can influence young children to think 

gambling is a potential source of revenues. It does not show the reality that the odds are in 

favour of the "house". (Just check the profitability of these businesses to know that this is the 

case).  

 

(c) the fact that there are already 4 betting shops in the area.  

 

I acknowledge that there people who like to gamble and they may need a regulated facility to 

do this. But there are already enough places to do that in the area. In fact there is one 

"Cashino" shop already across the street on Kilburn High Road and 3 more sport bet shops 5 

minutes walk from this location. I believe that all those are more than enough to cover the 

demand for gambling in the area. 

 

I hope you reconsider the licence and help us to make our neighbourhood a safer and a better 

place to live.  

 

Kind regards, 
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From:  
Sent: 07 June 2020 14:02 
To: Business Licence <business.licence@brent.gov.uk> 
Subject: Objection to William Hill betting shop on Kilburn High Rd 
 
Dear Sirs, 
 
It is with great concern that I write to you to strongly object to the opening of a gambling 
shop/facility in the corner of Glengall Road and Kilburn high road.  
 
I have lived in Glengall Road for 5 years now and my objection is based in the points below: 
 
 
(a) gambling can be source of crime or disorder or being associated with crime or disorder or 
being used to support crime. We have clear and unquestionable evidence of this point as 
there was a William Hill store in the same corner until very recently. The store's customers 
remained in the corner for hours alternating between gambling inside the store and drinking 
on the sidewalk opposite to the store. The wine/alcohol bottles, cans, urine (and even vomit 
and fecal traces too!) were noticable the next morings, specially early on Saturday and 
Sunday.  
 
Moreover these same customers have engaged in fights (police has been called many times 
and in some cases the police car needs to remain parked there to avoid more trouble), 
disturbing pedestrians that have to walk around them to avoid them.  
 
The fact that there are 3 primary schools and 1 nursery in the near proximity expose children 
and young parents on a daily basis to this anti-social behaviour.   
 
(b) protecting children and vulnerable persons from being harmed or exploited by gambling.  
 
The fact that there are several schools around this location and the fact that the exterior of 
these shops are normally advertising substantial prizes can influence young children to think 
gambling is a potential source of revenues. It does not show the reality that the odds are in 
favour of the "house". (Just check the profitability of these businesses to know that this is the 
case).   There are also may vulnerable people living on Glengall Rd.  
 
(c) the fact that there are already 4 betting shops in the area.  
 
I acknowledge that there people who like to gamble and they may need a regulated facility to 
do this. But there are already enough places to do that in the area. In fact there is one 
"Cashino" shop already across the street on Kilburn High Road and 3 more sport bet shops 
5 minutes walk from this location. I believe that all those are more than enough to cover the 
demand for gambling in the area. 
 
I hope you reconsider the licence and help us to make our neighbourhood a safer and a 
better place to live.  
 
Regards 
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From:  
Sent: 07 June 2020 16:49 

To: Business Licence <business.licence@brent.gov.uk> 

Subject: Gambling Licence 141 Kilburn High Road 

 
Dear Sir or Madam 
  
I write in respect of the application for a licence at premises at 141-143 Kilburn High Road.  I am a 

resident of Glengall Road, which joins the Kilburn High Road at the corner where these premises are 

located. 
  
I object to provision of a licence for Adult Gaming Centre premises at this location.  My primary 

concern is that it will result in an increase in street crime in the area.   
  
It is in a prominent location on the Kilburn High Road and will draw in a number of young and 

vulnerable people.  I note that it is located very close to Kilburn Grange School – 1 minute’s walk 

away on Priory Park Road.  I do not understand how that close proximity is compatible with the 

objective of “protecting children and other vulnerable persons from being harmed or 
exploited by gambling.” 
  
Moreover, it is also located on the corner with Glengall Road.  This road, because it is connected to 

Willesden Lane by roads that are only accessible to foot and two-wheeled traffic has proved to be a 

magnet for street crime: the geography allows for criminals to evade police vehicle pursuit.  It is 

notorious that drug-users and criminals move from the busy Kilburn High Road to the more isolated, 

residential streets.  For this reason the Council will be aware that the Kilburn SNT supported the 

placement of CCTV cameras in 2019 to cover the BT phonebox on the corner of Hazelmere Road and 

Victoria Road, which quickly adjoins Glengall Road. 
  
Glengall Road has seen significant street crime since late 2018.  There is a particular cluster of anti-

social behaviour crime at Glengall Passage right by the proposed licensed premises.  I am concerned 

the presence of an activity notorious for addictive behaviour will exacerbate that anti-social 

behaviour. 
  
I note that there has been consistent complaint about gambling premises at this location because of the 

effect on crime in the local area http://democracy.brent.gov.uk/documents/s19314/Application-

Resident%20Rep1.pdf 
  
Finally, I do not understand how the presence of another Adult Gaming Centre is necessary.  There is 

already the “Merkur Cashino Kilburn” almost immediately opposite on the Camden side of Kilburn 

High Road, at the corner of Kilburn High Road and Quex Road.  There would, if this license is 

approved, be two within less than 25 metres of each other. Inbetween them, on the opposite side of 

Glengall Road would be “H&T Pawnbrokers”.  I do not understand how a cluster of pawnbrokers and 

AGC can be anything but a magnet for cash based street crime, anti-social behaviour and exploitation 

of the vulnerable.  It would appear to be contrary to the guidance published in 

https://www.brent.gov.uk/media/9511196/A%20Fair%20Deal%20Betting%20Shops,%20Pay%20Da

y%20Loan%20Shops%20and%20Pawnbrokers%20in%20Brent.pdf 
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From:  
Sent: 07 June 2020 17:19 
To: Business Licence <business.licence@brent.gov.uk> 
Cc:  
Subject: Objection to Kilburn High Road adult gaming centre 
 
Hello, 
 
I would like to object in the strongest possible terms to the proposed adult gaming centre at 
the corner of Kilburn Road and Glengall Road.  
 
The area already has multiple gaming, betting and casino facilities, so to introduce another 
seems not only unnecessary but a basic dereliction of the Council’s duty and responsibilities 
to its residents. 
 
The hugely negative impact of gaming and gambling on individuals as well as the destructive 
influence on their families is well documented and as such this seems exploitative and ill-
informed - and simply wrong.  
 
In addition, the area nearby - including Glengall Passage - is already a magnet for daytime 
drinkers, a situation which this proposed gaming centre will certainly exacerbate. 
 
I can see no merit in this proposition - and only profoundly adverse and damaging 
consequences for the area and the day-to-day lives of its residents. 
 
Please feel free to call me on 07793926422 if you wish to discuss these objections in more 
detail.  
 
Yours faithfully, 
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From:  
Sent: 07 June 2020 17:36 
To: Business Licence <business.licence@brent.gov.uk> 
Subject: Objection to the gambling centre licence - 141 Kilburn High Road 

 

My name is Theodora Martin, I am a Brent resident and I am emailing today to object to the 

application of a gambling licence for the corner of Kilburn High Road and Glengall Road 

(141 Kilburn High Road). 

 

I have lived on Glengall Road my whole life and have experienced the effects of 141 Kilburn 

High Road being an adult gaming centre previously. It encouraged anti-social behaviour, 

street drinking, fights and groups of (predominantly men) hanging around the top of the road 

and ultimately created a hostile and unsafe environment. In the evening especially, I would be 

afraid to have to walk alone past the groups of people congregating outside to get to my 

house.  

 

The time in which the building has been unoccupied I have felt so much safer on my street. It 

horrifies me to think that an adult gaming centre might return and bring with it all the 

problems that had previously been resolved. 

 

I speak not only for myself but for other young women, friends and neighbours who have to 

deal with the fallout from these gambling centres. I hope that my objection is taken on board.  

 

Sincerely,  
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From:  
Sent: 07 June 2020 20:07 
To: Business Licence <business.licence@brent.gov.uk> 
Subject: Objection to Gaming Venue on Kilburn High Road 
 
Hello, 
 
It has been brought to my attention that there is a plan to allow a Gaming venue on the 
corner of Kilburn High Road and Glengall Road. As a nearby resident I am strongly opposed 
to this sort of premises opening in this area. Kilburn High Road already has a high amount of 
anti-social behaviour and I feel this would contribute to the problem. I often don’t feel safe 
walking in this area, even during the daytime and a gaming venue will potentially attract the 
wrong people to the area exacerbating the issue.  
 
Gaming and gambling are a serious social problem and I don’t feel Brent should be adding 
to the issue by making these venues more accessible. Consideration also needs to be made 
to the residents in the surrounding area who already gave to contend with undesirable 
behaviour on a regular basis. We need to be welcoming businesses that benefit the 
community, not add to its problems.  
 
Please take this as a very strong objection to allowing this to go ahead.  
 
Yours sincerely, 
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From:  
Sent: 07 June 2020 20:59 
To: Business Licence <business.licence@brent.gov.uk> 
Subject: Opposition to 141 Kilburn High Road - Application for Adult Gaming Centre  

 

Dear Sirs,  
 
Please accept this email as our objection to the application for an Adult Gaming 
Centre at 141 Kilburn High Road (Kilburn High Road/Glengall Road) for the following 
reasons:  
 

 The building borders two street and is extremely close to quiet residential 
housing. Glengall Road (our road, less than 200 meters from 141 Kilburn High 
Road) is a residential street with extremely high apartment occupancy rate 
including a five story block of flats in close vicinity.  

 The business will be located almost directly in front of a bus stop. Many 
families use the bus stop directly outside 141 Kilburn High Road to commute 
to and from schools in the area, meaning that children will be exposed to the 
business throughout the day.  

 The business will be located next to a row of convenience stores which are a 
focal point of the local community which are used consistently throughout the 
day and the evening (we frequently use these to buy daily essentials). It is 
completely inappropriate that a business of this type be situated here.  

 A business whose principle hours of business are late at night is not 
compatible with this location and will encourage noise and disorderly 
behaviour.  

 For residents living on Glengall Road, there is only one access point to local 
amenities and recreational services, such as cinemas, shops and local 
restaurants. Access to all of these would mean having to walk directly outside 
this establishment through all hours of the day - and it is not right that they 
should be made to do this.  

 Apart from the security risks which are associated with these types of 
businesses, it is  well known that gambling establishments pose a high risk to 
vulnerable members of the community. It would be dangerous and 
irresponsible therefore to locate this business at 141 Kilburn High Road. 

 Furthermore and related to the previous, this business will be located less 
than 200 yards from three major high street banks (Santander, Halifax and 
Lloyds Bank) placing vulnerable persons at risk of exploitation 

 This business will be located away less than 200Ft from a MacDonalds, 
where many young people gather in the evenings 
 

 There are a number of adult gaming centres stationed along Kilburn High 
Road already. This business is highly likely to increase anti-social behaviour 
and possible risk of crime, as already evidenced by a number of incidents of 
antisocial behaviour outside such establishments including fighting and 
aggression, loitering, urination and theft. However, it is worth stressing that 
due to the factors referred to above, out of all establishments of this nature 
located on Kilburn High Road, this would be the most poorly positioned in 
terms of its risk to public health and the wellbeing of the local community. 
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I would be grateful if you would confirm receipt on the above.  
 
Kind Regards  
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From:  
Sent: 07 June 2020 23:36 
To: Business Licence <business.licence@brent.gov.uk> 
Subject: Application for a premises licence 

 

Dear Sir/Madam, 
 
I am writing to make representation about a notice of application for a premises licence 
under the Gambling Act 2005.  
 
This is an application by the company Future Leisure Limited for an Adult Gaming Centre 
Premises Licence under section 159 of the Gambling Act 2005. This relates to the premises 
at 141 Kilburn High Road, Kilburn, London, NW6 7HT. 
 
I note that the application has been made to the London Borough of Brent Licensing Service 
(Regulatory Services), specifically 'Regeneration and Growth'. I have to say that the granting 
of this premises licence would do little to assist in regeneration and growth in Kilburn in 
particular or Brent in general. I am happy to expand on that viewpoint. 
 
I have been a resident of Glengall Road since 2015 and am very familiar with the business 
premises at 141 Kilburn High Road and its former incarnation as a branch of William Hill 
Bookmakers. What I witnessed was how significantly these premises contributed to the anti-
social behaviour that is such a negative part of living in Kilburn. 
 
While operating under the William Hill name, 141 Kilburn High Road attracted a constant 
stream of alcoholics and various other unsavoury individuals and groups. They did not 
congregate on the High Road but instead would gather along the Glengall Road side of the 
building, extending from the entrance door to the premises down to (and indeed, into) 
Glengall Passage. 
 
These gatherings took place at all hours of the day and night and were characterised by 
swearing and shouting, public drinking, frequent physical altercations and littering. Of 
particular concern was the frequent public urination that came with these gatherings, due 
to the alcohol being consumed but with no access to public lavatories. The level of 
brazenness was such that I once witnessed an inebriated individual leaning with his back to 
the wall of number 141 and urinating almost half the width of the pavement, in full view of 
anyone walking past. The reaction of customers sitting outside La Diva Café echoed my own 
revulsion on that occasion. 
 
A more disgusting example of this behaviour involved my children. I have twin boys who are 
four years old and who are pupils at Kilburn Grange School on Priory Park Road. Glengall 
Passage is the shortest route from Glengall Road through to the school but it was not 
feasible to use it as many of those gathering outside number 141 would urinate there. 
Consequently, Glengall Passage became akin to an open sewer and the smell was truly 
dreadful even when simply passing by and having to take the longer route round to the 
school via Kilburn High Road. One morning in particular, I went to walk my children down 
Glengall Passage and we were confronted by the sight of a drunken middle aged man, with a 
can of beer in one hand and his penis in the other, urinating openly against the wall barely 
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two feet from Glengall Road. I quickly moved my children away and was genuinely furious to 
have witnessed this sort of behaviour being displayed on the street that we call home. 
 
The area outside Number 141 was also a focal point for criminal activity when it was a 
bookmakers, with several individuals openly exchanging drugs and money. An organised 
gang of Eastern European beggars has been operating on Kilburn High Road for the past 
year and several of their members would also congregate outside 141. They would walk 
further down Glengall Road asking people for money and I have witnessed them sitting 
outside the main door of Academy Court, the residential flats, arguing with each other.     
 
Since the closure of William Hill at 141 Kilburn High Road and the premises remaining 
vacant, there have been no further gatherings on Glengall Road. I have not witnessed any 
further instances of public exposure or urination in the vicinity of Glengall Passage and the 
level of littering, primarily empty bottles and cans and cigarette ends, is now almost non-
existent. Granting a premises licence for 141 Kilburn High Road would inevitably attract the 
same type of characters back to the area and would make Brent Council directly responsible 
for any anti-social behaviour that was subsequently to occur. 
 
Kilburn High Road already has an excess of gambling establishments. These range from 
several outlets of William Hill, Ladbrokes and Paddy Power through to several 24 hour slot 
machine arcades. Therefore, the granting of a premises licence for 141 Kilburn High Road 
would be a regressive decision that would facilitate greater access to gambling 
opportunities in an area of London where many parts of the community suffers from social 
disadvantage and destructive addictions.  
 
In closing, I would urge Brent Council to reject the application for 141 Kilburn High Road to 
become an Adult Gaming Centre Premises. Instead, number 141 could and should become a 
key part of the wider efforts to regenerate Kilburn. I would welcome most any other type of 
business taking over 141 Kilburn High Road and, for the reasons listed above (among 
others), I am sure my fellow residents in Glengall Road will overwhelmingly share this view.  
 
Please confirm that this e-mail has been received. I look forward to hearing from you in due 
course.  
 
Yours faithfully, 
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From:  
Sent: 07 June 2020 23:36 
To: Business Licence <business.licence@brent.gov.uk> 
Subject: Objection to new gambling venue on Kilburn highroad and Glengall road 

 

Dear Sirs, 

 

I would like to raise my concerns and objections to the proposed opening of a new gambling 

premises on the corner Glengall Road and Kilburn high road. I have lived on Glengall road 

for 12 years (number 53) less than 100 meters from the proposed venue 

 

The most obvious challenge is to do with street nuisance around the venue. The new premises 

proposes to occupy (all or part of) the site of a previous William Hill bookmaker.  This venue 

was routinely associated with informal gathering of patrons, street drinking, acute 

drunkenness, littering and broken glass.  There was frequent disorder and fighting that 

required police interventions as the police will no doubt corroborate. This is particular 

concern with the immediate proximity of a primary school - and near proximity of several 

other schools and nurseries.  

 

More subtly, but perhaps more seriously - is the overwhelmingly negative impact of 

welcoming yet more gambling venues in Kilburn. we already have 4 bookies and 3 other 

fruit-machine gambling venues in the immediate vicinity on Kilburn Highroad  

 

- Betfred at 127 Kilburn High Road, NW6 6JH, 

- Ladbrokes at 205 Kilburn High Rd, NW6 7HY, 

- Ladbrokes at Kilburn Bridge House, Kilburn High Rd, Kilburn, NW6 6HY 

-  William Hill at 40A Kilburn High Rd, NW6 5UA 

- Cashino at 130 Kilburn High Rd, Kilburn, London NW6 4JD 

-  Palace Amusements at 108 Kilburn High Rd NW6 4HY 

- City Slots, 89 Kilburn High Rd, London NW6 6JE  

 

Like off-licenses and levels of alcohol consumption there is a clear and link between the 

geographical density of gambling venues and the amount of gambling. The presence of so 

many venues increases impulse gambling and normalises gambling for the wider community. 

The shops themselves serve as huge billboards that are visible to all, including children and 

young people, and other vulnerable people. Why else would they seek to open more shops in 

an area already seemingly saturated with them?  

 

Despite the attempts at PR from the gambling industry that it is just a bit of harmless fun - the 

harms of gambling are well documented by numerous independent academic and NGO 

research and government agencies (indeed growing concerns have led to a major new inquiry 

into gambling related harms being 

launched https://www.gov.uk/government/publications/gambling-related-harms-evidence-

review/gambling-related-harms-evidence-review-scope ) 

 

They are fundamentally exploitative - preying on vulnerable and economically marginalised 

individuals and actively locating in higher densities in areas with high populations of 

economically vulnerable individuals. The rising economic challenges created by the 

coronavirus pandemic have only served to increase such vulnerability - that such gambling 

venues are so effective at exploiting by holding out the fantasy prospect of an escape from 
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poverty that they invariably only entrench. They bring nothing positive whatsoever to the 

local community, only hardship and misery. There is never a good place to add yet another 

bookie in Kilburn, but this moment in time would be particularly negligent and irresponsible.  

 

Almost any business would be preferable. Please respect the concern to the immediate locals 

residents, families, schools, and the wider community and reject this application. 

 

respectfully  
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From:  
Sent: 07 June 2020 13:44 
To: Business Licence <business.licence@brent.gov.uk> 
Subject: 141 Kilburn high road 

 
 
I am writing to object to the adult gaming license which has been requested for the premise 
at 141 Kilburn High Road. 
 
I am a resident who lives a few properties down and do not want this kind of business on our 
Road.  We have so much anti social behaviour in and around this spot and do not need this 
kind of premise to be open all hours disturbing the neighbours in the area and attracting 
undesirable individuals. 
 
There are already 4 of these businesses in close proximity.  Please do not open anymore! 
 
Many thanks 
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From:  
Sent: 07 June 2020 13:51 
To: Business Licence <business.licence@brent.gov.uk> 
Subject: Gaming license - 141 Kilburn high road 

 

To whom it may concern,  

 

As a resident living close to the property on question I am writing to object to the adult 

gaming license which has been requested for the premise at 141 Kilburn High Road. 

 

When this property was a bookmakers there was a lot of anti-social behaviour, which has 

signifantly reduced since it has been closed.  

 

Secondly we already have many bookmakers and adult gaming shops along Kiburn high 

road.  Another addition adds nothing of social or community value to the area - only more 

petty crime and anti-social behaviour.  

 

It seems irresponsible of the council to allow so many of these businesses to open and operate 

in such a condense area.  There are more than enough to satisfy people who visit these places 

already.  

 

Regards,  
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From:  
Sent: 07 June 2020 15:11 
To: Business Licence <business.licence@brent.gov.uk> 
Subject: Adult gaming centre Kilburn High Road/Glengall Road 
 
To whom it may concern. 
 
I write to strongly object to the adult gaming centre proposed for the corner of Kilburn High 
Road/Glengall Road. As a longtime resident of Glengall Road (32 years) I have watched the 
road go through many phases, some good,  some bad. Of all the changes proposed over the 
years none has less merit than the gaming centre. It is a terrible idea with absolutely no 
advantages for residents. The introduction of CCTV cameras on the lamp posts at this 
junction and down Glengall Road indicate that there is already criminal behaviour which this 
adult gaming centre will only encourage. Please make sure this does not happen. 
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From:  
Sent: 07 June 2020 17:35 
To: Business Licence <business.licence@brent.gov.uk> 
Subject: Objection ; adult gaming centre ; corner of Glengall Road and 141 Kilburn High 
Road 
 
Please record my objection to a gambling  licence being granted to the premises on the 
corner of Kilburn High Road and Glengall Road (141). 
Another adult gaming centre ( and there is already one on the opposite side of the road, by 
the traffic lights) will add to the antisocial behaviour that we already experience daily on 
Kilburn High Road. 
There are numerous bookmakers on the Kilburn side of the High Road and two adult gaming 
centres (slot machines) on the Camden side. 
They exploit the vulnerable and add no value whatsoever to what is already a financially 
deprived area. 
There is absolutely no benefit to the community in having another gambling premises on the 
High Road, and those that are already there contribute to the social problems and violence 
that we have to live with . 
Another gambling centre and it’s associated problems is just about the last thing that the 
people who live here need, and I strongly object . 
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From:  
Sent: 07 June 2020 18:11 
To: Business Licence <business.licence@brent.gov.uk> 
Subject: Adult gaming centre corner of Kilburn High Rd and Glengall Rd 
 
Hello, 
 
I am writing this email to strongly object to the gambling licence for the adult gaming centre 
on the corner of Kilburn High Road and Glengall Road.  
 
My name is Isabella Martin, I am 24 years old and have lived in Brent my whole life. Growing 
up here, there have previously been betting shops on the corner of Kilburn High Road and 
Glengall Road which attract street drinkers and antisocial behaviour. This has made it feel 
unsafe in the past and I would hate to feel that way again! I walk past this corner almost 
everyday and do not want to be made to feel at risk and uncomfortable in my own 
neighbourhood. 
 
Furthermore, there are already multiple casino / betting shops on Kilburn High Rd that I don’t 
understand why another one would be needed. Not only is it completely unnecessary, but 
adult gaming centres take advantage of vulnerable people and is a horrible industry to be 
encouraging. 
 
I really hope you can understand and respect what a nightmare it would be for myself and 
the neighbouring residents if you allow this licence to be granted. 
 
Many thanks. 
 
Best wishes, 
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From:  
Sent: 07 June 2020 19:03 
To: Business Licence <business.licence@brent.gov.uk> 
Subject: Gambling centre Kilburn High Rd / Glengall Rd 
 
Dear Sir / Madam, 
 
As a resident of Kilburn for the last 20 years I would like to register my objection to the 
planned 24 hour gambling centre on the corner of Kilburn High Rd and Glengall Rd. 
 
Why are you so intent on bringing our neighbourhood down? You know as well as I do that 
establishments like that just encourage anti social behaviour. 
 
You are sacrificing the security of local residents in order to to reap the financial benefits. 
 
As if we don’t have enough to deal with what with funding being cut for the refurbishment of 
Kilburn High Rd. 
 
Please see sense and refuse this application. 
 
Kindest regards, 
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From:  
Sent: 07 June 2020 19:22 
To: Business Licence <business.licence@brent.gov.uk> 
Subject: Objecting to proposed Gaming Centre - Kilburn High Road and Glengall road 

 

To whom it may concern, 

 

I live very close to this intersection - on Willesden Lane - and we constantly deal with the 

effects of local anti-social behaviour and large gatherings.  Whether that is general rubbish, 

noise or intimidating people hanging out in my doorway.  I'd very much be against giving any 

other reason for people to loiter in my local area. 

 

Feel free to get in touch with me for further clarification by email or phone 0799 088 2661. 

 

Regards, 
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From:  
Sent: 07 June 2020 19:45 
To: Business Licence <business.licence@brent.gov.uk> 
Subject: Adult Gaminig Centre, Kilburn 
 
Dear Sir/Madam 
 
I am writing to express my objection to an adult gaming centre on the corner of Kilburn High 
Road and Glengall Rd. The area is a family area and these kind of premises are not 
conducive to creating a safer area and they attract anti social behaviour. Not something 
Kilburn deserves.  
 
I trust you will reject the licence application.  
 
Sincerely 
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From:   
Sent: 07 June 2020 20:54 

To: Business Licence <business.licence@brent.gov.uk> 

Subject: Objection to the Gaming Centre on the corner of Glengall Road - Kilburn NW6 

 
Dear sir/madam, 

 

I am writing to express my objection to the opening/operation of the new gaming centre (Slot machine 

casino) in Kilburn. 

 

Kilburn has had its fair share of gambling/betting shops in the area for many years now and I do not 

believe that we need anymore. These type of businesses bring disruption, anti-social behaviour and 

crime to the neighbourhood. Currently there are at least three betting/casino shops in Kilburn High 

road, and no need for anymore. 

 

The kids cannot play out because of anti-social behaviour and the fact that Kilburn is plaque by drug 

dealing and drunkards. With limited to zero policing in the area I believe the approval should not be 

granted. This will be harmful to the community here in Kilburn. 

 

I hope my appeal will be considered to support those of us who live in the area and have to deal with 

the aftermath. 

 

I look forward to hearing from you soon. 

 

 

Kind regards 
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From:  
Sent: 07 June 2020 21:36 
To: Business Licence <business.licence@brent.gov.uk> 
Subject: Proposed adult gaming centre corner of Kilburn High Rd and Glengall Rd 

 

Dear Sir/Madam 

I object to there being a gaming centre at this location or anywhere on Kilburn High Road. It 

will only add to the problems and anti-social behaviour on Kilburn High Road and will cause 

additional noise, people and anti-social behaviour for residents in Glengall Road and nearby 

residential streets.  
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From:  
Sent: 07 June 2020 21:46 
To: Business Licence <business.licence@brent.gov.uk> 
Subject: Gaming centre, corner of Kilburn High Rd/Glengall Road. 

 
Dear Brent Council 

I should like to object in the strongest possible terms to the proposal for an adult gaming centre at the corner of 

Kilburn High Road and Glengall Road NW6. I live nearby and for years when the premises was a bookmaker's 

we had nothing but trouble from drunkenness, littering and antisocial behaviour. We have no desire to see a 

return to that. Also, there are too many bookmakers and gaming premises on the High Road already. This 

particular location is very close to a primary school. 

Yours faithfully 
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From:  
Sent: 07 June 2020 21:49 
To: Business Licence <business.licence@brent.gov.uk> 
Subject: Gaming house in Glengal RD. 

 

Please do not grant a licence to the newly proposed adult gaming business on the  corner of 

Glengal Rd and Kilburn High RD.  

They impoverish already poor people and create an anti social nuisance in the area. I live 

nearby and do not want another business Iike this in my road.  
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From: Sent: 09 June 2020 18:21 
To: Business Licence <business.licence@brent.gov.uk> 
Subject: Re: Objection 
 
I object to the drug dealing, insecure and threatening environment that has occurred in this 
spot with other businesses of similar type. These businesses significantly impoverish an 
already impoverished area, and do NOTHING to create an aspiring and comfortable 
environment.  
Thank you.  
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From:  
Sent: 07 June 2020 21:55 
To: Business Licence <business.licence@brent.gov.uk> 
Subject: Objection 
 
Hello 
 
I am a Kilburn resident and I want to object to the new gaming centre proposed at the corner 
of glengall road and the high road.  
 
There are already a number of gaming centres along this road which attract anti social 
behaviour and prey on the vulnerable (of which there are many) of our neighbourhood. The 
last thing Kilburn needs is more of these types of places. 
 
Sincerely 
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From:  
Sent: 07 June 2020 22:22 
To: Business Licence <business.licence@brent.gov.uk> 
Subject: Objection to adult gaming centre  

 

Hello  

 

This email is to object to the adult gaming centre on the corner of Kilburn High Road and 

Glengall Road. I regularly shop in this area and feel part of the Kilburn community, and i 

think this centre will be harmful on the community, especially the more vulnerable as its 

them who are more prone to fall into debt and have their lives destroyed by the dependency 

that these centres cause. I personally have friends recovering from gaming problems and do 

not wish to see more of these centres affecting our communities.  

 

Please let me know if you require any more information. 

 

Kind regards  
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From:  
Sent: 07 June 2020 22:25 
To: Business Licence <business.licence@brent.gov.uk> 
Subject: Opposing slot machine business Glengall Road  

 

Hi, 

 

As a property owner and resident of Glengall Road NW6. I strongly oppose the casino 

slotting business being opened on the end of our road. I am a mother of two young children 

who are already exposed to so much during these difficult times. This family friendly road 

deserves a more appropriate shop on its corner. I really do hope you could reconsider the 

proposal. All we want is a safer London for our children. 

 

With best 
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From:  
Sent: 07 June 2020 21:31 
To: Business Licence <business.licence@brent.gov.uk> 
Subject: Gaming centre 

 

Kilburn high road/ Glengal road corner.  

I strenuously object to any gaming centre opening in this High Street and any place where 

children and impressionable people can be persuaded to part with their money and ruin their 

lives. 
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From:  
 Sent: 07 June 2020 16:12 
 To: Business Licence <business.licence@brent.gov.uk> 
 Subject: Objection to adult game shop 
Hi there, 
I object to the potential of opening another adult gaming shop on the Kilburn high road / 
Glengall road corner 
 
From:  
Sent: 08 June 2020 13:24 
To: Business Licence <business.licence@brent.gov.uk> 
Subject: Re: Objection to adult game shop 
 
I would like to object the opening of another adult gaming shop on the grounds that gambling 
shops in the area have become a source of crime and disorder, with fights breaking out and 
dodgy characters frequenting them. 
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From: Nick Arron <N.Arron@popall.co.uk>  

Sent: 05 June 2020 16:47 

To: Business Licence <business.licence@brent.gov.uk> 

Subject: Representation Future Leisure Limited, application for an AGC premises licence, 

141 Kilburn High Road, London, NW6 7HT 
 

Dear Sirs, 

 

Future Leisure Limited, application for an AGC premises licence, 141 Kilburn High 

Road, London, NW6 7HT. 

 

I am a solicitor and represent City Gaming Limited and Family Leisure Holdings Limited, 

which operate the businesses City Slots, 89 Kilburn High Road, London NW6 6JE and Palace 

Amusements, 108 Kilburn High Road, Hampstead, London NW6 4HY, i.e. near the applicant 

site.  As such, they have business interests that might be affected by the above mentioned 

application and the companies are both an "interested party" pursuant to section 158 of the 

Gambling Act 2005. The fact that they operate the same nature of business as the applicant, 

does not alter this fact. 

 

In their capacity of interested parties they wish to make the following representations. 

 
1. Which operator is the applicant? Within the application form the applicant refers to a 

different operating licence number from that contained in the notice to the Responsible 
Authorities. As such proper notice may not have been given to the Responsible Authorities 
or Notice of the Application to the Licensing Authority.  

 
2. Have notices been given to the Responsible Authorities by the applicant (as it is expressly 

required to do regardless of whether the Authority itself provides copies to the 
Responsible Authorities)?  

 
3. I note that the applicant has confirmed that it has the right to occupy the building – i.e. a 

legal right. While that may be the case, it is often the case that applications are made 
prior to the acquisition of the site – i.e. before a right to occupy has been acquired. In such 
circumstances, the appropriate application could be for a provisional statement as is 
confirmed in the Licensing Authority’s Statement of Policy. Without a right to occupy, an 
application for a premises licence cannot be made.  

 
4. The address of the premises subject to the application refers to 141 Kilburn High Road yet 

the vacant betting shop that the application proposes to occupy, previously a William Hill, 
had the address of 141-143 Kilburn High Road. Which is the correct address? Indeed is a 
licence already in effect at the premises, preventing the Licensing Authority issuing a 
licence to the applicant?  

 
5. The plans do not comply with the requirements of the Gambling Act 2005 (Premises 

Licences and Provisional Statements) Regulations 2007 (SI 2007/459). 
 

a. it is not clear where the boundary of the actual premises lies, the plan does not 
show, as required, the extent of the boundary or perimeter of the premises; 
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b. a description of the place from which entry is made or to which exit leads, for the 
exit/entry apparently down the side of the building. What road is this?  

c. It is not possible to identify the location and extent of the part of the premises in 
which gaming machines will be made available for use in reliance on the licence.  

  

Please accept the above serious issues as representations in relation to the application. 

 

I should be grateful if you would please confirm receipt of this email.  

 

Best regards, 

 

Nick Arron 
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From: Andrew Woods <andrew@woodswhur.co.uk>  
Sent: 12 June 2020 08:47 
To: Business Licence <business.licence@brent.gov.uk> 
Cc: Andrew Woods <andrew@woodswhur.co.uk> 
Subject: RE: New AGC - 141 Kilburn High Road, NW6 7HT - 18986 
 
Hi Vanessa 
 
Thanks for the e mail. 
 

1. I can confirm that there was a typo on the Form A document. The Operating Licence is an 18 digit 
number and my office has put the correct 18 digit number on the application form which states 
000-036646-N-318600-012 and has put the wrong last digit on the Form A notice states 000-
036646-N-318600-011. The difference is 012 on the application and 011 on the Form A. I attach 
both documents. I hope its very clear from the form who the applicant is and no one can have not 
understood this as it states Future Leisure etc and its address . I hope with those details on the 
forms that no responsible authority in particular can have not been aware who the applicant 
actually was. As you may know we have been in correspondence with the Police ( attached) and the 
e mails refer to Future Leisure Limited. Apologies from my end - if you would like an amended Form 
A please let me know. 

2. My client has a contract on these premises and other premises subject to licensing and planning. I 
am more than happy to send it to you to see but it cannot be sent to Nick Arron who as you know 
represents trade objectors. There is a very confidential info in the contract which cannot go to the 
competition ! Would you like to see it and if so would you mind confirming that you will not 
disclose it , it will not become a public document and will not form part of any committee papers? 
Hope you understand why I have to ask. 

3. The application relates to 141 Kilburn High Road and your comments are Building control are noted 
and understood. 

 
Please let me know if you need further information. 
 
Regards 
Andy  
 
Andrew Woods 
 

Woods Whur 2014 Ltd 
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From: Andrew Woods <andrew@woodswhur.co.uk>  
Sent: 04 June 2020 14:50 
To: Business Licence <business.licence@brent.gov.uk>; Carole Collingwood <carole@woodswhur.co.uk> 
Cc: Andrew Woods <andrew@woodswhur.co.uk> 
Subject: RE: AGC Application - 141 Kilburn High Road, NW6 7HT 
 
Hi Vanessa 
 
I can confirm that my client will ensure that all COVID 19 regulations and guidance in terms of staff , 
customers and cleaning will be complied with. 
 
The entrance will be the current entrance which is on the corner. There are some double doors currently on 
Glengall Road and these doors will NOT be used as an exit or entrance. 
 
Regards 
Andrew 
 
Andrew Woods 
 
Woods Whur 2014 Ltd 
*************************************************************************************** 

 
From: Andrew Woods <andrew@woodswhur.co.uk>  
Sent: 03 June 2020 17:45 
To: Business Licence <business.licence@brent.gov.uk>; Andrew Woods <andrew@woodswhur.co.uk>; 
Carole Collingwood <carole@woodswhur.co.uk> 
Subject: AGC Application - 141 Kilburn High Road, NW6 7HT 
 
 
Dear Vanessa 
 
I write further to our recent emails with regard to the above matter and acknowledge receipt of the 
representations that you have received.  
 
It may assist if I set out a bit more information about the application and I wonder if you could forward this 
email to those who have made representations as I should not contact them direct without their approval. 
 

1. The applicant is an independent operator of Adult Gaming Centres and is based in London. The 
applicant currently operates seven other Adult Gaming Centres with licences granted for a further 6 
premises. 

2. The following conditions have been agreed with the MET police and would be implemented at the 
premises: 
 

1.CCTV shall be installed to Home Office Guidance standards and maintained in a good working condition and 
recordings shall be kept for 31 days and shall be made available to police and licensing officers if requested. 
 
2.A CCTV camera shall be installed to cover 

a) All entry and exit points to and from the premises enabling frontal identification of every 
person entering under any light conditions  
b) The areas of the premises to which the public have access (excluding toilets)  
c) Gaming machines and the counter area 
 
3.An overt CCTV monitor to be installed, able to be seen by customers  
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4.CCTV shall be made available for the police viewing at any time with minimum delays 
when requested.  
 
5.The following crime prevention measures shall be implemented: 

 A time delay safe with deposit slot and anti-fishing mechanisms must be used at the 
counter till area 

 Regular robbery awareness and cash handling training shall be given to all staff. 

 
6.The Licensee shall maintain a bound and paginated ‘Challenge 25 Refusals’ register at 
the premises. The register shall be produced to the police or licensing authority forthwith 
on request.  
 
7.Prominent signage and notices advertising the Challenge 25 will be displayed showing 
the operation of such policy.  
 
8.Third party testing on age restricted sales systems purchasing shall take at least twice a 
year and the results shall be provided to the Licensing Authority upon request.  
 
9.A Challenge 25 proof of age scheme shall be operated at the premises where the only 
acceptable forms of identification are recognised photographic identification cards, such as 
a driving licence, passport or proof of age card with the PASS Hologram.  
 
10.A magnetic locking device, commonly referred to as a Maglock will be installed and 
maintained on the main entrance/exit to the premises which will be operable from the 
ground floor cashier counter by staff.  
 
11.All doors and windows shall remain closed during any licensable activity. 

 
12.There shall be no pre-planned single staffing/lone working at any time.  
 
13.There will be a minimum of two staff present at all times when the premises are open. 
 
 
14.The licensee shall ensure that all seating within the premises are either secured to the 
floor or are weighted to prevent lifting.  
 
15.A suitable intruder alarm complete with panic button shall be fitted and maintained. 
 
16.A fire alarm and smoke detection system shall be installed. 

 
17.The licensee will ensure that customer toilets are checked every hour for evidence of 
drug taking and alcohol consumption. Toilet checks are to be documents stating the time 
and member of staff who made the checks.  
 
18.Toilet doors remain locked, fitted with a magnetic style-locking device and access given by staff only. 

 
19.An incident log shall be maintained and made available on request to an authorised 
Local Authority officer or the Police, which will record the following: 
 
a) All crimes reported to the venue. 
b) Any complaints or incidents regarding crime and disorder. 
c) Refusals and banned customers. 
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d) Any faults in the CCTV system. 
e) Any visit by a relevant authority or emergency service. 

 
3. The applicant has also agreed conditions with the licensing authority and these will also be 

implemented at the premises should the licence be granted: 
 
CCTV 
 
1.A comprehensive CCTV system shall be installed and maintained on the premises as required by the 
Metropolitan Police Licensing Team. CCTV shall cover the following: 
 
(a) All entry and exit points to and from the premises enabling frontal identification of every person entering 
under any light conditions 
(b) The areas of the premises to which the public have access (excluding toilets) 
(c) Gaming machines and the counter area 
 
2. The CCTV shall continue to record activities 24 hour a day for 31 days. 
 
3. CCTV shall be made available for the police viewing at any time with minimum delays when requested. 
 
4. The premises shall display notices near the entrance of the venue stating that CCTV is in operation. 
 
5. A monitor shall be placed inside the premises above the front door showing CCTV images of customers 
entering and exiting the premises. 
 
Children and Young People 
 
6. The licensee shall maintain a bound and paginated ‘Challenge 25 Refusals’ register at the premises. The 
register shall be produced to the police or licensing authority forthwith on request. 
 
 
7. Prominent signage and notices advertising the Challenge 25 will be displayed showing the operation of 
such policy. 
 
8. Third party testing on age restricted sales systems purchasing shall take at least twice a year and the 
results shall be provided to the licensing authority upon request. 
 
9. A Challenge 25 proof of age scheme shall be operated at the premises where the only acceptable forms of 
identification are recognised photographic identification cards, such as a driving licence, passport or proof 
of age card with the PASS Hologram. 
 
Staffing Levels 
 
10. There shall be no pre-planned single staffing at any time. 
 
11. There will be a minimum of 2 staff at all times when the premises is open. 
 
Identification of Offenders or Problem Persons 
 
12. The licensee shall implement a policy of banning any customers who engage in crime or disorder within 
or outside the premises. 
 
13. The licensee will refuse entry to customers who appear to be under the influence of alcohol or drugs. 
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Seating 
 
14. The licensee shall ensure that all seating with within the premises are either secured to the floor or are 
weighted to prevent lifting. 
 
Alarms 
 
15. The licensee shall install and maintain an intruder alarm on the premises. 
 
16. The premises shall install and maintain a panic button behind the cashiers counter. 
 
Toilets 
 
17. The licensee will ensure that customer toilets are checked every hour for evidence of dug taking. Toilet 
checks are to be documents stating the time and member of staff who made the checks. 
 
Signage, Promotional Material and Notices 
 
18. Prominent GamCare documentation will be displayed at the premises. 
 
Staff Training 
 
19. The licensee shall provide training on the specific local risks to the licensing objectives that have been 
identified for those premises as part of the staff induction training programme. Periodically provide 
refresher training to all its staff working at these premises on the specific local risks to the licensing 
objectives. 
 
20. The licensee shall train staff on specific issues related to the local area and shall conduct periodic 
refresher training. Participation in this training shall be formally recorded and the records produced to the 
police or licensing authority upon request. 
 
21. New and seasonal staff must attend induction training and receive refresher training every six months. 
Participation in this training shall be formally recorded on each member of staffs training records which, if 
requested will be presented to the Licensing Authority as soon as practicable. 
 
Homeless and Street Drinking 
 
22. The Licensee shall take all reasonable steps to prevent street drinking of alcohol directly outside the 
premises and to ban from the premises those who do so.  
 
23. The Licensee shall place a notice visible from the exterior of the premises stating that customers drinking 
alcohol outside the premises is not permitted and those who do so will be banned from the premises.  
 
Recording of Incidents and Visits 
 
24. An incident log shall be kept for the premises and made available on request to an authorised officer of 
the Council or the Police which will record the following: 
 
(a) All crimes reported to the venue; 
(b) Any complaints received regarding crime and disorder; 
(c) Any incidents of disorder; 
(d) Any faults in the CCTV system; and 
(e) Any visit by a relevant authority or emergency services.  
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4. I can also confirm that the following will be in place at the premises if the licence is granted: 

 
1. Clear signage on the front door prohibiting under 18s from entering the premises and anyone 

carrying alcohol from entering the premises. 
2. There will be staff training with regard to all licensing objectives, in particular protecting the 

vulnerable. 
3. GamCare posters will be displayed in the premises and staff will liaise with customers who will be 

able to self-exclude both from these premises and any other Future Leisure premises. Staff will be 
trained on intervention and safeguarding. 

4. Anyone who does not look 25 will be asked to provide passport or driving licence identification. 
5. The fact that there will be 2 members of staff on the premises at all times will ensure that there is 

constant supervision of customers, more than adequate security and staff availability to assist any 
customer who requires any help. 

 
I am happy to confirm that all of the above will be in place at the premises and would be grateful if you 
would notify those who made representations. 
 
 
Andrew Woods 
 

Woods Whur 2014 Ltd 
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